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er Growth—Overview

The below graphs illustrate the growth in the Library’s social media followers over the first three months of 2019—January, February, and
March—with the number shown being the final total at the end of March 2019. To put the numbers in perspective, the amount of followers
each platform had at the end of the previous quarter (December 2018) are held up against its current stats.
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Facebook updated how users can support an account.
Previously, the “Like” and “Follow” features were
connected where users had the choice to “Like” and
“Follow” the page—meaning they saw all posts from the
account in their Facebook feed—or they could “Like” the
page and deactivate the “Follow” feature—supporting the
page with Likes but excluding the account’s posts from
their personal feed.

Now, “Likes” and “Follows” are no longer connected, so
users can choose to do both or just one of either feature—
meaning they can now “Follow” the posts on the page
without adding the account to their Liked pages.

Graph 2 shows a growth of 107 Facebook Likes in the first quarter while Facebook Follows grew by 264, meaning 134 users chose to follow us
even if they chose not to include us in their Liked pages.
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Newsletter—Overview
Graph 2 Graph 3 illustrates the growth for the Library Newsletter
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Newsletter Opens

subscribers throughout 2019’s First Quarter—January,
February, March—as seen against the total at the end last
year (December 2018).

The Newsletter subscriber count has grown by over 8,800 in
the first three months of 2019. One of the reasons behind
the drastic spike in subscribers is that in January we pulled
all of the names in Polaris that gave approval for email
notifications (including the approvals made prior to the
newsletter’s existence) rather than just the new approvals
in the past month and manually input them into our
newsletter subscriber list.

The fact that the number of subscribers remained so high
even at the end of the quarter shows we were able to keep
the interest and support of the added patrons.

Graph 4 shows a record of the amount of total opens of
each newsletter during January, February, and March of
2019 held against the total in December of last year.

The amount of opens fluctuate, but overall increase, with
this quarter’s numbers of opens averaging at 18%. This
meets the industry average of 18% for non-profit
newsletters.

Despite the fact that not all subscribers open the
newsletter, we continue to see real-time results of the
newsletter’s effects in featured events or services following
the newsletter’s release. For example, of the eight
applications submitted for Career Online High School in
January, six stated they learned of the event through the
newsletter or social media.



Nonfiction Friends Podcaét—Overview

The Library podcast, Nonfiction Friends, celebrated their one year anniversary in February as well as their 50th
episode landmark during this quarter. We may never have an accurate (complete) number of subscribers, as
podcast streamers tend to not keep track of those numbers—aside from SoundCloud, which as reached 18
followers—but geographical analytics show the podcast continues to be heard in at least 50 countries (50 is the
maximum it can track), with this quarter’s total listens coming to 1,155. Their most popular episode was #47:
“Books vs. Movies—Mortal Engines,” where Josh and Rebecca compared the book to its movie adaptation and
their opinions on whether the adaptation did the book justice, as well as promoting the Library program Books
vs. Movies where patrons are invited to view film adaptations and compare them to their literary counterparts.

NONFICTION
FRIENDS

—=p
owmmoscast g MM e poDeast The Nonfiction Friends received their own Twitter account at the end of February to better connect with their
listeners. Now listeners are able to follow the account for sneak peeks into future episodes, give topic
suggestions, view book recommendations, and directly ask Josh and Rebecca questions.
YouTube—Overview
300 Over the course of 2018 we noticed that our YouTube
Graph S subscribers were steadily decreasing month by month,
700 yet our views were increasing every month—regardless
of whether we uploaded new videos.
600
500 . 543 Dec-18 We suspected the drop in subscribers to be the result of
538 & followers interested in the “Slinky Man” video that went
400 450 Jan-19 viral only to realize our content is different. Meanwhile
the persistent increase in views helped us understand
300 Feb-19 that users were interested in educational accounts on
200 B Mar-19 YouTube, but don’t tend to subscribe to them.
100 In light of this, we’ve decided to instead track YouTube
0 Views rather than subscribers in 2019 as that seems to

. be a better way to track how our content is received.
YouTube Views

This quarter we uploaded three videos—all in March. Graph 5 shows that even during months where we do not upload a new video (in this case,
December 2018 —February 2019) our views continue to climb.



TUMBLR

The Library Tumblr continues to fluctuate in its
amount of follower activity due to times when
we’ve had to pull back on posting. As we slowly
work towards a regular posting schedule, our
followers begin to interact with us again.

In February we extended the offer to our followers
to like or reblog (share) a particular post if they

would like us to create a custom valentine for them alligator!
based on the posts and interests they had on their
pages. Images 1 and 2 feature two such valentines [ osceotaiibrary

we created for the Alachua County Library and the
teen page of the Mansfield/Richland County Public
Library (MRCPL), respectively. Alachua County,
located in Gainesville, FL, received a gator pun in
their valentine in honor of their passion for the
Florida Gators football team.

Image 3

g shutup-imsleeping asked:

Hello! Just wanted to let you know that | added you to my

(CoverofaBook that is!) Book Bloggers list ;) I'm trying to
get back into booklr and finding new book blogs is
getting me really excited about the community once
again:) <3

Yay! :D We're honored. :) If you're looking for more, there’s lots of
great booklrs out there, especially other libraries as well. If you're
interested in finding more libraries, check out our master list
HERE. We make a new one every year during National Library
Week.

Thanks for following! We hope you like it here!

alachualibrary

o> osceolalibrary

Happy Valentine’s Day, @alachualibrary! Your vaientine is inspired by

G

Day Is as unfeorgetiabie as your cityl

We left the “To

someone special. ')

!' alachualibrary

Osceclo 3 Ubragry

To:

You don’t have a

valentine? |

From:

volunteer as

Can't wait to Tvibute!

see \/ou Ia{:er,

ainesville in general, as you may have guessed. ;) We hope your Valentine's

and “From” blank in case you'd aiso like to use this valentine for

Likewise, because MRCPL’s page was dedicated to their teens, we created a
Hunger Games-inspired card volunteering to be their valentine. While many
liked or reblogged their valentines, it was @alachualibrary (Image 1) and
@mrcplteens (based in Ohio) (Image 2) that responded in kind with gifs that
blew kisses or made hearts—showing a great relationship between libraries
across states or counties.

Image 3 is a positive message we received from a new follower who was
looking for more “booklr” blogs, so we took the opportunity to thank them
as well as promote other libraries with our annual Master List.
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Things of Note (Continued)
Image s
YOUTUBE
The Library YouTube received its first comment in a long time on our newest
upload to the Art in Public Places series (Image 4). The video featured artist o
. - . . sC
Jacqueline Melendez, whose art was on display in the Buenaventura Lakes Library
during Women’s History Month (March). Jacqueline enjoyed the video so much she
shared a clip onto her personal Instagram page and tagged us, encouraging others
to visit our YouTube channel to view the whole video (Image 5).
Image 4
&3 YouTube
Jennie Baez commented on your video
Jacqueline Melendez Art Exhibit at the Buenaventura Lakes Library . Q V l/_\l
8 views

jacquelinemelendezart It's such an honor to have my art displayed at
the Buenaventura Library in honor of women’s month. My art will be

Jennie Baez on display from March - April 2019. The whole video's up on
YouTube on the @osceolalibrary channel 26

Beautiful paintings!

REPLY MANAGE ALL COMMENTS #osceola #osceolalibrary #art #artist #artistsoninstagram
#artistsofinstagram #artexhibit #artexhibition #artgallery
#floridaartist #floridaart #orlandoartist #abstractart
#abstractpaintings #surrealismart #surrealism #colorfulart
The other two videos uploaded this quarter where

storytime videos featuring Michelle from the Poinciana
Library and Susan from the Buenaventura Lakes Library. We
compiled the videos along with Jonathan’s storytime video 48 Tampa Bay Library Consortium What a good ideall
to create a playlist, and shared the playlist link on i/
Facebook for parents to enjoy with their little ones from
home. The post received 17 reactions (all Likes or Loves) as

Love - Reply - Message - 14w :

@ Osceola Library System Thank you! We're really excited

well as a comment from the Tampa Bay Library Consortium about it, and will eventually have a playlist for each staff
in support of the project (Image 6). member when we have enough videos. &

Like - Reply - 14w O
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Things of Note (Continued)

TWITTER

This quarter was an exciting time filled with interaction and new connections for the Library Twitter. For the first time, we were added to
someone’s Twitter list three separate times (Image 7), two of them being individuals and one being a library —lists are Twitter’s way of
allowing users to separate the accounts they follow into categories for an easier way to read similar accounts at once. The Adult Learning Center
for Osceola County promoted our podcast, encouraging English-language learners to improve their skills by listening to podcasts (Image 8).
And our fandom-related jokes received more attention than ever before, from 51 likes on a Game of Thrones joke for “Library Shelfie

Day” (Image 9) to tagged responses to our Avengers Infinity War joke (Image 10).

Imaged
Image 7 OsceolaLibrary @OsceolaLibrary - 9h
8 Things got pretty dark in the stacks on
#LibrarySheIﬂeDay
Jewel Thomas added you to list @Jewel_Thomas_PB/book-stores-and-services I El J = , F——
-48m J —
|83

caseygrant01@gmail.com added you to list @caseygrantOigm1/library-
assignment - 16h

B8G

FtSaskPublicLibrary added you to fist @FSasklib/usa-libraries - 2h

image 8 Image 10

=% Adult Learning Center Osceola @alco_osceola - 12m v L
a Podcasts are a great way to practice your English listening skills! #LoveALCO g Christie Zizo

#Osceolalibrary @ChristieZizo

Osceolalibrary @Osceolalibrary c‘;s #Respect to @OsceoIalerary
This week on Nonfiction Friends the #nffriendscast is all about e . ~ |
#Hamilton and the man behind the music, @Lin_Manuel Miranda! ¥4 OsceolaLibrary @Osceolalibrary - 2m
soundcloud.com/user-848392152... Anyone else hurting over #Shuri? We haye tissues. And
books on anger management. #feels twitter.com/
TwitterMoments...
@) Tl ¥ 1 =
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Things of Note (Continued)

TWITTER (Continued)

We also made a lasting impression on a school librarian who was traveling in the area. The Librarian stated she always browsed local libraries
when she traveled for ideas or inspiration to take back to her school—and this time it was our West Osceola Library she came across. Browsing
the children and teen areas of the West Osceola Library, the librarian tagged us in praises for the displays and bulletin board located in the
rooms (Images 11 and 12)—even going to far to say that we encouraged her to consider creating a podcast for her own school library (Image 11).

Image n Image 12
%‘vl‘:"z:_:‘, —(I:;IZZCBCi?iSteEI i\l Follow \/l v g:i L'\ZBoniSteel \ V Follow 7," v
@OsceolaLibrary ARRIVED! Love the @0Osceolalibrary @LindaWJackson when

these ideas make their way back to my
#*d school library, do NOT be surprised!
@ d the children’s space & wish | could

Teen/Tween space. 100% stealing the
Book Reviews form AND encouraged to
consider how a Podcast might look for have stayed longer to finish this great

our Scho.ol Library, something I'd already read. I'll just need to add a copy to our
been seriously mullin over collection back home ¢

#LizLibraryTrotting #L;lebraryTrottmg

B e

12:43 PM - 13 Mar 2019 from Florida, USA
2:50 PM - 13 Mar 19 fr¢ Florida, USA
1 Retweet 5 Likes ﬁ Q ’ oy, .
- / 1Retweet 2Likes @ a
Q 8 ¥ 8 Q L 4 L ) =



Things of No’re (Conhnued)

TWITTER (Continued)

The most exciting thing to happen on Twitter this quarter actually happened early in the year when one of our tweets went viral. When we
submitted a joke to the trending hashtag “Things That Are Bad For Your Health,” Twitter added us to a Moment for the first time (Image 13)—a
Moment is what Twitter calls the thread that combines thousands of tweets that contain the same phrase, topic, or hashtag. After we were
added, our tweet reached audiences across the globe and went viral with over 800 likes and over 100 retweets (shares) (Image 14).

The tweet also engaged several people as they replied to us with their own jokes

-l Image 12
and submissions to the hashtag (Image 15).

¥ Your Tweet was added to a Moment - 5m
Image 14 Listing things that are ‘bad for your health' @

LUy Wiy s L are aa 107 YOoull }|:E

Osceolalerary @Osceolal br.ary -Jan 16 v
“- #ThingsThatAreBadForYourHealth Not reading. Disastrous! Image 15
=7 4

¢ Tom Howell @tomphow - Jan 16
Replying to @0Osceolalibrary
e i A S o
ing your en driving
‘ @DrMi

Answering work emails while being pissed off.

#lhingsThatAreBadFerYourHealth

Q 2 (iR} v ™

lupita @8da_martin - Jan 16

Replying to @0Osceolalibrary

Shh don't yell. You're a library, the disrespect

QO 1 0 9 &
~, OsceolaLibrary @Osceolalibrary - Jan 17
W) vo2
Q 13 T 11 QO 835 il Q n O 1 AT

10
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Things of Note (Continued)

FACEBOOK
This platform continues to be the best means to connect to families and the local community. Our impression on the community remains
positive as seen in complimentary comments and patron recommendations (Image 16). When the Nonfiction Friends podcast asked listeners to

share their favorite episodes or moments on one of the Library social media accounts (they did not have their own Twitter account yet), listeners
took to Facebook to share their answers (Image 17). And when a parent

filmed her child’s excitement over a Library program and craft, Facebook Image 18

was the platform she chose to share it on and tag us (Image 18). @? Macaroni Kid Kissimmee / St. Cloud o
Image 18 Y March20- @
\We really LOVE the programs at Hart Memorial and Mr. Jonathan is fantastic
. Robin Henderson Davis You Osceola County Library people are with the kids! Visit him this summer for all their great programs! Thank you
awesome! Osceola Library System Hart Memorial Central Library
LLLvLe ,
Love - Reply - Message 5d ° :

Tami Terry §3 recommends Osceola Library System.
March25-Q

love it great place to read

Image 17

Jessica Religioso | always love hearing about the crafting
disastersl!l [ think my favorite moment is the “starch disaster” from
Episode 44 “Crafting Up Christmas” @

> . 2
Love - Reply - Message - 12h Os 2

. Roger Colby Episode 5 - Have library card will travel - but the best
joke comes from Non-fiction Felines. What do you call a pile of
kittens - a meow-tain,

Love - Reply - Message - 6d ° 1
< 1 Reply

é Ashley Bridges All the Harry Potter eps for sure bc Harry Potter is
life. Also ep 24: The One Where We Live Happily Ever After.
Loooove classic fairy tales and hearing how they actually go. It was
a lot of fun hearing them talk about some of their faves. Clearly | love

fantasy @ &
Love - Reply - Message - 12h O OO You and 10 others 14 Comments 7 Shares

11
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Things of Note (Continued)
FACEBOOK (Continued) Image 20
The video promoted Jonathan from Hart Memorial Library as well as his
programs—particularly the Homeschool Book Club where the child created @ Osceola Library System
her own snow globe (Image 18)—as the child answered questions about her Fititshed by oscesialixary [¥1=Maoch:3-0)
project, the books it was inspired by, and the Youth Specialist that made it Even cranes get a storytime at the Buenaventura Lakes Library! ¢35 And with

possible. We thanked them for sharing the video and the parent’s response specially selected books to boot! &2
shows the impact our dedicated Youth staff has on families (Image 19).

@ Osceola Library System Thank you so much for sharing this with
us! We showed it to Mr. Jonathan and you made his day!

Like - Reply 15w O

2 Macaroni Kid Kissimmee / St. Cloud Osceola Library
System I'm so glad to hear it! My kids absolutely adore him!

In an exciting turn of events, another post of ours went viral this quarter,
this time on Facebook. When Mindy took a photo of Susan at the
Buenaventura Lakes Library reading a book about sandhill cranes to a
sandhill crane, we imagined it would be nothing more than a humorous,
cute photo to brighten up our followers on a Monday (Image 20). However,
the post quickly went viral with the most attention we had ever received
on Facebook, reaching over 200 shares, nearly 200 reactions, and 29
comments.

The post received so much attention, in fact, that we were approached by
Craig Pittman, author of four books on Florida, requesting permission to
share the photo (with credit) in his monthly newsletter (Image 21). We O0s 19 29 Comments 227 Shares
gave our permission and provided the requested information to properly

credit the photo. A few days later, Susan and Mindy’s photo was shared to

his newsletter audience of nearly 700 subscribers, the link to which he also

shared on his twitter. (Image 22).

12
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Things of Note (Continued)

Youth Librarian Ms. Susan of the Buenaventura Lakes Branch Library in Osceola
County. says story time is for EVERYONE. Glad she didn't make him crane his neck.
(Photo by library associate Mindy Miles, reprinted by permission of the Osceola

Library System.)

Image 21

Craig Pittman
& Assigned to Osceoia Library System v

MAR 6, 2019, 8:59 PM

Hil I'm the author of four books about Florida (the most recent,
"Oh, Floridal How America's Weirdest State Influences the Rest of
the Country," won the gold medal for Florida non-fiction from the
Florida Book Awards). | put out a weekly author newsletter to
about 700 subscribers. With your permission, I'd like to include
your wonderful photo of the librarian showing a book to a crane in
my next issue. | would be sure to credit your library system with
the photo. In addition, | wanted to mention the name of the
librarian in the photo and also the name of the person who shot
the photo. Please let me know ASAP. Thanks! Craig Pittman

0 craigtimes@gmail.com 727-385-1804

Image 22

a Craig Pittman i ) g
@craigtimes e >

This week featuring shout outs to
@Osceolalibrary, @BillyCorben,
@AlfredSpellman, @rakonturmiami, @legroff,
@AOC, @dgarlits & @_FloridaMan!

. Craig Pittman @craigtimes

It's "Oh, #Florida! The Newsletter," bursting into your TL like a
naked guy who crashed his car & broke into a stranger's house to
hide in his bed! - mailchi.mp/07f1f655bd3a/i...

13
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Things of Note (Continued)

INSTAGRAM

While Facebook is best for the local community and families, Instagram continues to be the best platform for adults, teens, authors, and
organizations anywhere and everywhere.

Image 23 Image 24

.. christinalfarley commented: This ' 2
L A  isreallycool! 3h \ - .4 caaireloveskids liked your post. 14h
( (44
Reply o
donaldjacobsen_author started m
following you. 13m

gwendabond liked your post. 36m

/‘\),

sumplemlndspodcast liked your
post. 15

Image 23: A look at just
some of the authors who

like and follow our content
authorkellyelliott liked your post. 1h ;: on Instagram — includes

local authors and those
pameladenisesmith liked your post. 2h

abroad or in another state.
mala_naidoo commented: Love this! ¢” 11! n - T

jbofitness liked your post. 4m

uz mn
carolynallensbridals liked your
post. 42m -

alachualibrary liked your post. 1

0
o
O

Reply 3 Images 24 and 25: A sample \’\ citizensciencegis liked your post. -
' of libraries, organizations,

. i i and businesses that enjoy
@ gg:?:;-é?.hg?-bOOkaUthor e our content regardless of ‘E clhsmediacenter03 liked your post. 13!

&

whether or not it is relevant

albertcamusofficial liked your H to them. ( ~\~"‘| kissimmeefriendmoms liked

post. 15h your post. Zh

the_gbpc liked your post. 10h

mikechenwriter commented: A
Thank you! 39m A"\’L

Reply

post. 28m

A 4w booksmagazine started following
birdstevensauthorliked your st you. 1h
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Things of Note (Continued)

Image 25

660 711 412

posts Followers

Follow Back -

Following

th

tblc commented: Y'all really do have
some of the best! 16m

N s i Reply

acoakissimmee commented: Does
the receipt calculate hoopla? | am

’ scmsosceolaschools

April 1- 30

© 0o 0o 0o 0 0 0 0 0

Osceola (y Library
Y
) MAG
2019
| e—

Teens & Tweens

Submit your short pieces of
fiction/nonfiction/poetry for the opportunity to be
published in a limited release magazine!

o Must be between the ages of 8-17
Submit by email to litmag@osceolalibrary.org

o Short story or poetry must be 1000 words or less

» Judging conducted by published authors

° Winners will have their story published in a limited
release magazine

407.742.8888 | osceolalibrary.org

QY N

16 likes

scmsosceolaschools Hey Mustang - what a great start for
our creative writers out there! @osceolalibrary

John Szabo a binge audio book listener!! | love h
City Librarian of Los Angeles | Los Angeles Public Library the library for bringing Hoopla to -
lapl.org/ my lifes 8m

Image 28 lmage 22

Q\ . candylanddesignsco
4" Osceola Library System

45 likes

candylanddesignsco These girls gave absolutely amazing business
presentations after participating in the Business Builders Camp
(@osceolalibrary. | can't wait to see them in my cake class at the
bakery! #giveback #supportsmallbusiness

®QvV " N

Image 25: Included in our followers is
the City Librarian from the Los Angeles
Public Library.

Images 26—30:

Examples of how we are making a
positive impression in our community
and beyond as seen through tagged or
shared posts.

Image 26: A local school shares our
2019 Lit Mag Contest to their students.

Image 27: One of the guest judges for
our Business Builders Jr. Camp, the
Candyland Designs Company,
celebrated the winners and the event.

15
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Things of Note (_Conﬁnued)

Image 28

131 @) osceolalibrary

QY

41 likes
mikechenwriter Thank you @osceolalibrary for making
#HereAndNowAndThen a staff pick!... more

‘ dconnis Literally my old library. V

L 4
11h 2 likes Reply

mikechenwriter @dconnis six
degrees of teamrocks

Reply

11h
1N

Images 28—30: Authors sharing our content and
reaching out to us for possible programs and
events.

Image 28: As a bonus, the author finds out his
friend was once a patron of ours.

Image 25

9 ninamoreno

Central Writers Group

Release Date
May 2019

Tpm, Thursday

February 7
Hart Memorial Libtan;

Speclal Guest Speaker

YA Author

Nina Moreno

-.-_-.’-..‘.":‘—4-:_..;;'-.-.-'-_-'

| | | | J
e e et et e e it e B et T s

P c R VR v owm fowm oy |

[ @ osceolalibrary

®QYV

3 likes

ninamoreno Next week I'm going back to work. & 4 Can't
wait to visit my hometown library and talk to other writers
about publishing and Rosa. If you're around, stop in and say
hil

#Repost @osceolalibrary

lmagc 30

<_

Hi there!

My name is Kristen Waldbieser,
and | am a local author! I've lived
in Osceola County my entire

life, and always loved going to
the library.

Recently, I've published two
books, “The Story of Princess
Audrey"” and “Stories from the
Magic Kingdom”.

| was wondering if you would ever
want to potentially host a book
signing, reading, or any other type
of event at one of your locations!

I'd love to talk about this further
with you, if possible!

Thanks so much for the time and
consideration!

That's exciting to hear!
Congratulations on your books!
Please contact our Youth Services
Manager, Sara, for possible

events at our Libraries at Sara
.Turner@osceolalibrary.org We'll
let her know to expect your email :)

2 =
o

J

Osceolalibrary

osceolalibrary 019

Osceola Library System |

3 Fantastic! Thank you so much!

16




Image 1

murielbernardes
West Osceola Branch Library

-

74 likes

murielbernardes *BIBL IO TEC A - publica! Em todas
viagens gostamos de conhecé-las. #bibliotecapublica
#osceola #orlando #library #biblioteconomia
#bibliotecarios #ufrgs #usa #unitedstates #tripeua
#murielbernardes

osceolalibrary Gracias por visitarnos!
SEE TRANSLATION

e e, .
Osceola  y Library

Things of Note (Continued)

Image 32 Image 32

ﬁ ohemgeeitslizzie : ‘ happyandhealthybody

" Daniel H. Pin

WHEN

PERMICT TimiNG

®eQY alleavy W

ohemgeeitslizzie #raisingreaders #toddler #toddlerlife t?;::;:?ge:ﬁhm?;ggz{: I": :Iske:/iz;vaztr;()ir:tz i
#hadley #haddieaddie #thisisthree #disneylife ' y:

Saved $25 from not having to buy them on Kindle &2 Xena
enjoyed seeing the boats again & ducks. @osceolalibrary
#danielpink #when #positivity #happyandhealthybody
osceolalibrary This is what we love #walk #dogsofinstagram #shepherdmix #xena

@ to see! & #downtownkissimmee

Image 31: We were tagged on Instagram by a family who makes it a point to visit public
libraries on their travels (in this case, the West Osceola Library).

Image 32 and 33: Examples of patrons becoming more comfortable in tagging us online
after their visits to our Libraries.

17
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Things of Note (Continued)

Image 34 Image 35

% labreedani

Image 34: One of our patrons, Danielle,
made a New Year’s Resolution to read
10 books a month in 2019. So far
Danielle has been succeeding in her
goal, and tags us in her posts listing the

, THE MORE YOU LEARN
books she’s read. Image 34 is her

/ THE MORE PLACES January post, but she also tagged us in

YOU WILL 50” OQY m her February and March posts. It is
exciting to be brought along with her on

108 views her journey!

ocls Bring your child to the library for Spring Break 2019! We

will have STEAM camps, coding and crafts to keep them

busy and learning. & ¢ &

IHE MUKE TUU KNUW

Image 35: When the Orange County
Library System posted a video ad for
rubmarsiso s there something in Osceola? their Summer Reading programs,
Q 1like  Reply b4 someone commented looking for
events in Osceola County, which led
them to us. (They now follow our
account.)

‘ b = 3 - ocls @rubmarsiso If you follow
S — Nnnna *J @osceolalibrary, I'm sure they'd be *
. Q V m glad to help you find their events. €2
2l 1 like Reply
9 likes
labreedani New Years resolution to read 10 books a month osceolalibrary @rubmarsiso We
ended strong in January! | hit 11 books! have both Kids and Adult Summer

Reading events every year! Not all
1. The 4:50 From Paddington - Agatha Christie are finalized yet for this year, but

2 H - Simpl t t the M f Life - lan K when they are we'll have direct links
Smifhp&yos'mp 6:51eps 0 Bexihe Mosr Qurar.tie=lan to all you and your kiddos can do on

y our website at osceolalibrary.org &
Life: 28 Days to a Stronger, Leaner, Smarter, it
Reply

h Goodman
pa Curious Cabinet of French Words - Piu

@osceolalibrary @ocls @hoopladigital #books #reading
#newyearsresolution #newyearsresolutions #lovetoread
#library #libraries #lovebooks #learn #learning

@nancy_pearl_books @americanlibraryassociation
18



Things of

Image 38

[ @ osceolalibrary

N

®QYV

e Liked by syossetlibrary and 1,672 others

kellysued Brilliant. Check it out @davizzzz
#Repost @osceolalibrary with @get_repost

Sorry we're late for the Captain Marvel #bookface train. We were off
saving the universe with Goose, one book at a time. ;) CAPTAIN
MARVEL by @kellysued and David Lopez #bookfacefriday
#olsbookface #captainmarvel #marvelcomics #superhero
#caroldanvers #librarybooks #osceolalibrary #librarystaff

#goosethecat #fandoms

ixreery
_J.-./L\.ﬂ- ) 4

sysieen

e~ anle i
WL T UIU A

\/‘

ote (Continued) .

BV Kelly Sue DeConnick @
WITH THE
WGA @kellysue

Brilliant. Check it out @davizlopez

Images 36 and 37: Our Captain Marvel
bookface went viral when the author of
the comic (who we tagged in our post) #Repost @osceolalibrary with get_repost
regrammed the post (with credit) to her <o

accounts on Instagram and Twitter. Sorry we're late for the Captain
Marvel #bookface train. We were off
saving the universe with Goose, one...
instagram.com/p/BvUZis8FCyW/ ...

1:19 PM + 22 Mar 19 - Instagram

Image 38

Image 38: The New York
Public Library (NYPL) also
regrammed the bookface
(with credit).

t1 ‘Y osceolalibrary

N

®QYV

1,680 likes
nypl We hope you have a marvelous #BookfaceFriday! What are you
reading this weekend?... more

Image 39: A sample of the
feedback our bookface
received across our, the
author’s, and NYPL's
accounts.

Image 39

&, davizzzz L @ve! Bu bibuniviarochelle {

4h 1 like Reply - 1 like Reply
vtorline So clever in Florida chiahao1 &
\ 1h 1 like Reply \ 6f 1 like Reply

- ocls Nice work @osceolalibrary!
\ vese ] 17h 2 likes Reply

tomlispencer This is brilliant! @mysteriousasacat
Jealous we don't have this in our stock!

Sy radioregi A wwwwwwwwesome
3h 1 like Reply

wofflejacket Genius. *
4h 1 like Reply 15h 2 likes

Reply

19
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Tumblr gained 28 followers.

Instagram gained 80 followers.

Twitter gained 45 followers.

Facebook gained 107 Likes and 264 Follows.
YouTube had a total of 1,813 views.

The Library Newsletter gained 8,896 subscribers.

The Library podcast, Nonfiction Friends, had 1,155 listens in this quarter across SoundCloud, iTunes, and other podcast
streamers.
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Social Media Follower Growth—Overview

The below graphs illustrate the growth in the Library’s social media followers over the second quarter of 2019—April, May, and June—with the
number shown being the final total at the end of June 2019. To put the numbers in perspective, the amount of followers each platform had at
the end of the previous quarter (March 2019) are held up against its current stats.

1150

1100

1050

1000
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900

3000
2900
2800
2700
2600
2500
2400

992

Tumblr

2620

Facebook Likes

Graph 1
1062 Mar-19
M Jun-19
981
Instagram Twitter
Gl’ﬂph 2 Facebook had updated how users can support an

account so that “Likes” and “Follows” are no

longer connected. Users can choose to do both

e or just one of either feature.

2754 Mar-19

B Jun-19 Graph 2 shows a growth of 128 Facebook Likes
this quarter while Facebook Follows grew by 139,
meaning 11 users chose to follow us even if they

chose not to include us in their Liked pages.

Facebook Follows
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Newsletter—Overview
Graph 2

Mar-19

M Jun-19
21,136

Newsletter

Graph 4

6019 6194
4702 Mar-19

Apr-19

May-15

M Jun-19

Newsletter Opens

Graph 3 illustrates the growth for the Library
Newsletter subscribers throughout 2019’s Second
Quarter—April, May, and June 2019—as seen
against the total at the end of the first quarter
(March 2019).

The Newsletter subscriber count has grown by 691
during the second quarter of 2019.

Graph 4 shows a record of the amount of total opens of
each newsletter during April, May, and June held against
the end of the previous quarter (March 2019). The
amount of opens continue to fluctuate with this quarter’s
numbers of opens averaging at about 16%.

While we believe the fluctuation is largely based on the
personal interest of the subscriber, we noticed that the
newsletters that had higher open rates were titled with a
clear, central topic (“Celebrating 30 Years!” for March
and “A Stellar Summer” for May) rather than something
vague or incorporating several topics (“On Daily Life and
the Arts” for April and “Summer Endgame” for June).

We may experiment with newsletter titles to determine if
keeping to one style when naming them affects interest.



Nonfiction Friends Podcast—Overview

The Library podcast, Nonfiction Friends, continues to build their audience. Geographical analytics show the
podcast continues to be heard in at least 50 countries with Spain being the second most popular country. This
quarter’s total listens added up to 1,603 — which is not only 500 listens over the previous quarter, but is also
double the listens from this quarter last year.

NONFICTION
FRIENDS

Their most popular episode this quarter was Episode #65: “Nonfiction Animal Friends” with 100 listens. In this
episode, Josh and Rebecca cover extraordinary facts they found about different endangered species and what we
(listeners) can do to help. It was not the first time they used the podcast platform to spread both knowledge and

:-: v Cey awareness of important issues, as they also had an episode in May discussing mental health.
WNIVRIENDECASY, ' SYSTEM PODCAST
In June, the Nonfiction Friends were added to iHeartRADIO! iHeartRADIO is America’s #1 podcaster, as ranked
by Podtrac, with more podcasts in the Apple Top 200 than any other publisher. This incredible opportunity gives
our podcast another means to reach listeners from around the country. To be included on iHeartRADIO’s podcast
listings one must submit an application and be approved, so to have our podcast chosen means we are
producing content iHeartRADIO representatives find beneficial and of value to include.
YouTube—Overview
800 Graph S
700 739 755 | We’ve continued to instead track YouTube Views rather
i than subscribers as that seems to be a better way to
600 ' track how our content is received.
500 . - Mar-19
517 In April we uploaded three videos while in May and June
400 : Apr-19 we only uploaded one video each.
300 May-19 So even during months of low activity (video uploads),
200 W Jun-19 we still have over 450 views. Since neither of the single
uploads have 450+ views, this shows that viewers are
100 returning to rewatch videos and/or our videos are
0 appearing in relevant searches.

YouTube Views
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Things of Note

TUMBLR
The Library Tumblr continues to fluctuate in its amount of follower activity due to times when we’ve had to pull back on posting. Despite that,
our follower count has passed the 1,000 milestone. We, as usual, made a post thanking our followers for their support.

PODCAST

In addition to Nonfiction Friends being picked up by iHeartRADIO, they were also featured on a publishing house’s website! Mango Publishing
featured Episode #68 “LGBT in the Community” after one of their representatives discovered the Nonfiction Friends’ episode featured their
book, We Make It Better, and its authors (Image 1). The podcast was featuring a different aspect of LGBTQ+ history and culture for every
episode during June for Pride Month. The fact that their episode reached the publishing house of one of their featured books — without them
submitting any request or form — is a huge testament to how far their voices reach.

Image Image 2

. peter_raymundo@d your post. 2h

'.mango About Authors Books - News Events ContactUs Q fw ©®
M brenlibny liked your post. 3h

b

June 07
kissimmeemainst liked your post. 21

@

WE MAKE

Nonfiction Friends: LGBT in the  Z*7<

il

cnmmllllitv = Featuring: we & oo g chomaanne commented: thank you! 471m
Make It Better p—— , 3

We Make it Better, written by Kathleen Archambeau and Eric Rosswood, is
featured in this episode of the Nonfiction Friends podcast! This episode

discusses LGBT in the community in celebration of the start of Pride month! Listen
to it here!

chomaanne ked your post. 411

Share on

<\f) v) (@) G‘ ‘ Authors

whodatpodcast lilled your post. 2h

brevardlibrarycon liked your post. 2h
Image 1: Mango Publishing also added a link to the podcast episode within their feature

of Nonfiction Friends, making that episode the most listened in the month of June.

¢ @®

podcasting.life liked your post. /h

EEEsE 228

Image 2: The podcast also continues to be popular online, generating likes and

comments from libraries, organizations, authors (circled in red), and other podcasters
(circled in green) alike.
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Things of Note (Continued)

TWITTER
We received a lot of positive feedback on Twitter from authors and organizations.

Image 3: At the start of our Summer Reading clubs, two schools tagged us on Twitter encouraging

families to visit their local branch.
Image 4: The official Twitter account for Osceola County congratulated our Library system for 30
years of service by retweeting the article Osceola News-Gazette wrote about our birthday

celebrations.
Image 4
Image 3 —
% Osceola County @
K‘: PMWelisCharter @FPMWellsCharter - Jun 2 v 2
i’\/ Panthers get ready to read this summer. Don't forget to visit your local
@Osceolalibrary at 40‘? Buenaventura Blvd. this week to check out a book.

Maotivation #justReadFl

¥  @OsceolaCountyFl

So proud of @OsceolaLibrary for
celebrating 30 years!

(¢ Osceola News-Gazette @AroundOsceola - 1d

Much like the rest of Osceola, the library has grown and
changed a lot in 30 years. It's expanded from three
locations to six and increased its resource collection from
70,000 to 275,000 volumes since 1989.
aroundosceola.com/news/palaces-f...

7\, OsceolaLibrary @OsceolaLibrary - 2d
%5 Our Y.A. Chicks are about to present at our 2019 Lit
Y Mag Reception! After we will have a reading of the
winning stories. @
@ChristinaFarley

ViviBarnes @amychristinepar

I
R

Reba Gordon (@Reading_Reba - 1d
\ You've got some of the best there!!!

O 1 T ¥ <5

Image 7

(@ @

Makaila Nichols Retweeted your Tweet

o8] Q. &

; @CanoeCreekCharterAcademy @CanoeCreskCharl - Jun 2 v ;
2 ; y That #FridayFeeling when you can finally do a
Eagles, read now so you can become enlightened like Alexander Hamilton. Don't ¢ 2
forget to go to your local @Osceolalibrary (810 13th St.) this week to check out a ﬁbookfacefrlddy again on ﬁlnstdgram Feels
book. #SummerReading #SundayMotivation @HamiltonMusica so good to be back! #olsbookface BLATANTLY
HONEST by @makailanichols1 - instagram.com/..

' 4 | Image 5: Author Makaila Nichols liked and
Learn to'think

continentally.

featuring her book.

Alexander Hamilton

Image 6: We tweeted about the YA Chicks

a lot of attention.

Image 7: Author Christina Farley tweeted

about the young writers of our Lit Mag 2019.

retweeted us when we tweeted our bookface

during our Lit Mag Reception, which generated

E Christina Farley @ChristinaFarley - 1d
Wow! The entrants to the Lit Mag contest were
” incredibly talented! Signing their congrats letters at
@osceolalibrary with @amychristinepar
@vivibarnes. The first photo is us all proper. The
second shows our true selves. Except for Amy.

She's always good. &2 &2 &
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Things of Note (Continued)

FACEBOOK

In addition to the article Osceola News-Gazette wrote on our birthday celebration, we
were also tagged in articles written by other organizations/authors and recognized for

our services.

Image 8: The Osceola Board of County Commissioners made a special proclamation
in honor of the Library system’s 30th birthday. We went live on Facebook for the
proclamation, which quickly accumulated 201 views.

Image 9: Orlando Sentinel wrote an article about One Book, One Community
coming to our Libraries. Osceola Reads shared the article with a heartfelt caption
stating our Library system is the “perfect place to take your little readers.”

Image 10: Local author Jordan Lyons wrote an article on his blog about the West
Osceola Library’s Local Author Fair and discussed all he learned from the attending

authors.

m Osceola Reads e

ey QB

We are so proud to have Ms. Crystal and such an involved library system
right here in our backyard. Osceola Library System is the perfect place to
take your little readers to engage them in a fun and interactive storytime.
Thiz ;=2r the One Book, Cne Community initiative has chosen Charioue's
Web to be the Teawmcd Loliithroughent Contnnl Midua. Your child still has
the chance to be involved with other libraries throughout the community.
hitps://www.orlandosentinel.com/.../os-et-one-book-one-commun..

F

T

ORLANDOSENTINEL.COM
One Book, One Community brings Central Florida together to
read 'Charlotte’'s Web’

Osceola Library System was live.
Published by ShadowStaff Huffington (21 April 1 - Q

We are live with the Osceola Board of County Commissioners with a special

e
B3 of County Cchmiastoat T

Proclamatian
“OgAlzing and telobrating apr
tha Osceola County Library

N} 2019, 4
Spstem'y

30th Anniversary

456 63
People Reached Engagements
O0w s

] Jordan Lyons

@ 57 mins - Q
Not long ago, | had the opportunity to attend a local author fair at the Osceola Library System. It was a
small event with several seif-published and traditionally published authors in attendance. The highlight
for me was the two guest speaking sessions by three different types of authors. Each one shared stories
of their writing and publishing experiences that were helpful to me and hopefully to you, too. Check out
Part 1 here: hitps:/jordanlyons.com/.../peter-raymundo-on-story-structur

il Like as Your Page

)

o TR i
LOCAL AUTHOR FAIR
ROUNDUP

N R

BN U an

proclamation in honor of Osceola Library System’s 30th birthday.

1 Share 201 Views
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Things of Note (Continued)

Image 11: Tampa Bay Library Consortium highlighted our Pride Month Art Exhibit created by local artist and staff member, Mindy Miles,
which was on display at the Buenaventura Lakes Library in June.

Image 12: Our photo posts highlighting programs (especially children’s programs) have always received positive attention. However, at the
beginning of the quarter we received a grant that allowed us to purchase photography equipment and a new smartphone for the Graphics
Department which made it possible for us to cover more events and produce higher quality photos and videos. As a result, interest and
positive feedback on these kinds of posts have increased. Patrons are even tagging friends and family to invite them out for events.

Imagen Image 12

s Tampa Bay Library Consortium shared a photo.
;49 . min’: @ y L 2 IG) Super Cool Science Jo much fun!ll Thanks for the opportunity to
i/ Rt p nnual Steam Day! Your families were a

Another wonderful Pride Month dlsplay from one of our member libraries, the Osceola Libl’ar}' System wonderful audience & and your fam“y rotation centers were
amazing! Great job everyone. Enjoy the summer.

Love - Reply - Message - 1d O‘

0 Linda Graff Great program. Very engaging for the kids (mini
astronauts)!

Love - Reply - Message - 2h O
Adrienne Kaehler This was such a wonderful event! Thank you so
much!
V10 8 % 02
5 00 R YTO : e Love - Reply - Message - 12h

THiS T8 ME

@ hratts 2122 S-=rano-Mollan Yes!ll Thank you so muchill The
pictures are great!

Love - Reply - Message - 15h 032

@ Jessic> llardy Alyssa Campbell Y'all have plans Thursday?
Li«e - Reply - Message - 17m o

é Alyssa Campbell Jessica Hardy we do now! Looks awesoms

~
Love - Regly . Message - 12m ~

Esteves Yizi This was so fun thank you.

2
Love - Reply - Message 16h 03
@ Michelle LaPlant Super cute. Can't wait!!
Osceola Library System : 1
2hrs-Q Love - Reply - Message - 11h o
Have you seen our Pride Month Art Exhibit at the Buenaventura Lakes Library? Showcasing the work of local artist, = = : i ;
Mindy Miles, the paintings and flags celebrate. - Jillian Davis Once again, an amazing event!! Thank you!
See More

Love Reply Message 1d O‘
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Things of Note (Continued)

Patrons showed pride in and support for their Library system (us) very openly this quarter.

Image 13: A positive recommendation on our Facebook page and a message from proud and grateful parents of one of our Lit Mag 2019

winners.

Image 14: An unaffiliated organization makes a post about how powerful Library cards can be, which led to a patron seizing the moment to

give us a shout-out for our Mango Language service.

Image 12

Shirley Sanchez §3 recommends Osceola Library System.
2hrs-Q

The best way to enjoy the library is to setup an online account. All you do is search for what you want,

place a hold then tell them how you wish to be notified text. email. efc.
I highly recommend using the library.

Image 15: A patron didn’t hesitate to reach out to us
when something seemed amiss on the hoopla app, and
even though the answer was probably not what he
wanted to hear, he still expressed gratitude for our
service and response.

JeffShannon McLaughlin This was a fantastic opportunity for my
young author. Thank you so much for making this available for her!

Love - Repl - Message  18h QO

Image 14

il Like as Your Page

Babes Who Hustle

10 mins - Q
"I can'’t help but hassle friends who don't have library cards. To me, it's the same as someone admitting
they don't vote—why wouldn't we all take advantage of such an incredible privilege?”

—Hurley Winkler, "How to Make the Most of Your Library Card.” #babeswhohustie

Kari Whaley | use my local library card fo get free access to the language learning app Mango!
Osceola Library System
(o B

Love - Reply - 1m

Taylor Carr = : —

nassigned v

Hi. Did you all recently change the monthly borrow limit for Hoopla

|‘ Digitai?

Yes, it is something we are lesting oul in order fo Iry to betler
balance it with our other resources (physical collection
ComicsPlus, Overdnve, elc ), We looked at hoopla's usage
statistics and it showed the majority of users checked out 4 or 5

items a month, so we're trying out the new limit of 6 instead of 10
fo test out our options. As this is an experiment, we do appreciate
any feedback and we will be forwarding any concerns that you
have 1o our Collection Services Manager

| always use 10 as a heavy comics reader, but it is still a much
|. appreciated service even with 6. Thank you for the information

Thank you! Always feel free o reach out to us with any questions

Or concems.

i

10
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Things of Note (Continued)

INSTAGRAM
Likewise, patrons on Instagram didn’t hesitate to also show pride in their Library system or local branches.

Image 16 and 17: When Emily, from Hart Memorial Library, designed bookmarks inspired

Image 16
@ ; by the hit book-to-TV series, Game of Thrones, designing each branch as their own House,
osceolalibrary ¢ . . . .
patrons were quick to show their allegiance for their home branch.
Image 17 Image 18: During our birthday month we
@ j;\t/:::}e.the.booknerd This. Is. The. Coolest. Thing. ® encou raged patrons to share a photo of their
2 T T Library card with the hashtag #ols30years
and a realtor used his page to show off his
@ jackie.the.booknerd . Library card pride.
West Osceola Branch Library e
’ Image 18
™, torres.realtor
a W SummerGate Condominiums
spark
\ig\_\__\
-
Jodi
Picoult

TINK Snae

L

Qv N

th »b Liked by tblc and 32 others

osceolalibrary Winter hit hard in Westeros, and more than ever we
need to know where loyalties lie. #gameofthrones fans, man

Qv R

@namoreno Love D i
@ 1Ve
- — - jackie.the.booknerd When your public library system is better than

| I everyone else's because of their Game of Thrones inspired
Q auraeinasser | need them @ @ bookmarks.... Each branch has their own banner. Seriously.

»mazing! I'm House West, BTW. @osceolalibrary

®QYV W

jenniefromthebook House Hart! @& | need them all!!!

We are headmg out there today for comic book day! @ osceolalibrary Welcome, ward of House West. & 27 likes

Thank you for the kind words! #olslibhouse torres.realtor Got my card!!! #ols30years

11
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Things of Note (Continued)

Image 19: The Osceola County Food Angels give us a shout-out for a successful Food for Fee$ drive.

Image 20: Patrons continue to show support for our bookfaces, even those that weren’t done recently. (Bookface was done in March and the
comment left in April.)

Image 21: Patrons rave about our programs, staff, and meeting us at outreaches.

Image 22: Someone unaffiliated with our Library or even County asked their personal followers who inspired their love of reading, and one of
our patrons stepped up and gave our Library and staff a shout-out.

BA. SHAPIRO , Q dagnabit_donya It was awesome meeting yall.

Image 21
Image 19 Image 20
— v : robertcherny It was an excellent opportunity for us
: W to learn and immediately apply what we learned to g
LBV,’ Sy current work in progress.
Foo:'f'l' j

Grang Vi
g votetahitianachaffin That's cool!
F N R ma @

£ o ~fE» lauraelnasser Library goals & -
N -y' = Vi : COLLEFT Ill’\‘\ 1 like Reply
TO‘tal o it \PPRENTIC
- ol

Image 22

0’) Liked by notthepathtonarnia and 176 others

ladyofthelibrary Last Friday my mom and | went out to dinner and
saw Pet Semetary... while the movie wasn't good the company was!
My mom raised me on Stephen King. | didn't read his books until |
was an adult, but she would tell me about what ever book she was
reading. Growing up | already knew Salem’s Lot, IT, Pet Semetary,

. Q | m o Q V m Tommy Knockers... and | navar o =n cracked the book to be

immersed
2 likes Q.:):IP Liked by jesspublib and 36 others v
osceolacountyfoodangels ALL WE CAN SAY IS WE ARE OH SO osceolalibrary What are the 1920s without pearls? THE th ch>! yrhosetia easiapaRRIIon o buck
BLESSED!!!!! Thank you, thank you, thank you too the COLLECTOR'S APPRENTICE by @ba_shapiro #bookfacefriday addiction?

@osceolalt'ill;rary 's Food for Fees was a HUGE success! In total from #olsbookface #historicalfiction #historicalthriller #thriller o
: #thecollectorsapprentice #bashapiro #librarybooks #librarystaff

all Library's was: 1,912 Food Items! St. Cloud: 608 total, Kissimmee: #
i s osceolalibrary
314 total, Poinciana: 332 total, LBV: 259 total, Celebration: 399 - b g - ; )
total!!!! #thankyou #grateful #blessed #osceolacounty @ notthepathtoi.arnia Narnia! And definitely the kids
AN

#osceolacountyfoodangels #foodforfees #amazing lirartan back In the dey at @osceoinlibracy She
ienni introduced me to so many amazing reads
#helpingfeedhomeless #helpinghomelessstudents jenniefromthebook You guys are 5o good at this lol y g

v ) 1 like Reply
— 12
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Things of Note (Continued)

During National Poetry Month, the Buenaventura Lakes Library had a display encouraging patrons to make their own poems using the spines
of books. Image 23: We shared the display on Instagram, challenging our followers to jump in on the fun with the hashtag #olsbookspine.

Image 24: The feedback on the idea was overwhelmingly positive. In fact, another library regrammed our post so their patrons could play too.

Image 25: A small sample of the participants creating their own poems with #olsbookspine and tagging us with the results.

Image 25
Image 23

BOOK SPINE

! -

\|j POETRY! NEIL GAIMAN

i TAKE SOME BOOKS AND E_ ANANSI BOY

ﬂ im US TO SHOW un.:‘- e e - ° osceolalibrary L4 ¢ ALLT“E WRONG OUESTIONS “

.QV

29 likes

jenniefromthebook Every last word |
Lostintime |

Remember Me? |

If | stay | Here on earth |

Never let me go * . Q V m

forget me not

ew Insights Promote 1 like
In honor of pqelry month .. our library asked us readers to come up mountainmama75 A walk in the woods/Anansi boys/only you can
with book spine poetry!! So fun! Try it out ! Use the following & mankind/sheuldit vou bein schiool

O Q V ® m hashtags and tag me so | can see your creative ideas!!! oay et el IOy ’

#olsbookspine #bookspinepoetry #osceolalibrary #bookspinepoetry #olsbookspine @osceolalibrary
eaﬂ Liked by jesspublib, syossetlibrary and 20 others

i Image 24
osceolalibrary It's National Poetry Month and we're quickly

becoming addicted to #bookspinepoetry. Here are two created by lauraelnasser Love this idea! i
staff at the Buenaventura Lakes Library. :) Keep the fun going by '-@ S = 9
making your own book spine poems and share them with us using L ey

the hashtag #olsbookspine!

First Photo: | Was Here / Feral Youth / Between Frost and Fu y/ '

Forget Me Not @ Rést 6 likes

Second Photo: Stars Above / Sea of Dreams / A Wish for You / Dear cgpubliclibrary What a unique idea! @@ . @Y= -MG
Girl / LOVE is You & Me #poetry #nationalpoetrymonth q mountainmama75 @osceolalibrary lol & | #repost @osceolalibrary

#osceolalibrary #librarydisplay #spinepoetry & think you‘ve just given me a new addiction. 83

#buenaventuralakeslibrary Reposted from @osceolalibrary - It's National Poetry Month and

we're quickly becoming addicted to #bookspinepoetry. Here are two

1 like Reply

13
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Things of Note (Continued)

SNAPCHAT

The Library Snapchat is the least active social platform we have, as everything must be done “live” and scheduling posts is not an option, and it
doesn’t keep track of how many followers an account has. Still, we try not to miss opportunities to share “snaps” of Library life, especially if
something is trending in pop culture. Early in the quarter there was a popular trend where individuals would take a selfie with the caption
“Feeling cute. Might [action] later. IDK [l don’t know].” We saw the trend grow with local police officers and paramedic staff so we made our own
version of the joke on Snapchat, and it was well received (Image 26).

Image 28

WU

CORKY

LOL YES

14
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Tumblr gained 20 followers.

Instagram gained 131 followers.

Twitter gained 50 followers.

Facebook gained 128 Likes and 139 Follows.
YouTube had a total of 1,737 views.

The Library Newsletter gained 691 subscribers.

The Library podcast, Nonfiction Friends, had 1,603 listens in this quarter across SoundCloud, iTunes, and other podcast
streamers.
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Social Media Follower Growth—Overview

The below graphs illustrate the growth in the Library’s social media followers over the third quarter of 2019—July, August, and September—
with the number shown being the final total at the end of September 2019. To put the numbers in perspective, the amount of followers each
platform had at the end of the previous quarter (June 2019) are held up against its current stats.
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Facebook Likes and Follows continue to grow
with a preference for follows.

Graph 2 shows a growth of 165 Facebook Likes
this quarter while Facebook Follows grew by 181,
which shows, given the choice, patrons want to
see our content.
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Newsletter—QOverview

h Graph 3 illustrates the growth for the Library Newsletter
Gl’ﬂp 2 subscribers throughout 2019’s Third Quarter as seen against

of 2019.

Newsletter Opens

the total at the end of the second quarter. The Newsletter
subscriber count has grown by 682 during the third quarter

In this quarter we actually sent out three newsletters in
September—two in addition to the regular monthly
Jun-19 newsletter—because at the beginning of September
M Sep-19 Hurricane Dorian hit Florida.

21,8—27 While the Library was closed, we sent out two newsletters
" updating our patrons to our operating hours and
encouraged them to follow our social media (particularly
Twitter) for instant updates.
Graph 4 shows a record of the amount of total opens of
Newsletter each newsletter during the quarter, including the Hurricane
update newsletters (Dorian 1 and 2),
held against the end of the previous
Graph 4 | quarter (June 2019).
8531 This quarter’s opens average to
7710 nearly 20%, with drastic spikes for the
Dorian newsletters. This shows that
the newsletter is still a great way to
Jun-19 send out emergency announcements
5641 .
- as subscribers who may not open
4930 Jul-19 A . .
these emails often will still open
4261 Aug-19 messages such as these.
@ Dorian 1
We began our experiment of how
%-Dorian 2 newsletter titles may affect interest
W Sep-19 and noticed that the months with

clear titles (July, Dorian 1 and 2, and
September) were opened by more
readers than August, which had a
vague ftitle.
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Nonfiction Friends Podcast—Overview

The Library podcast, Nonfiction Friends, remains strong with geographical analytics showing the podcast
continues to be consistently heard in at least 50 with this quarter’s total listens added up to 1,458.

Their most popular episode this quarter was their Bonus Episode: “Featuring: Rise Up!” with 81 listens on
SoundCloud alone. In this episode, Josh and Rebecca handed the mic over to the teens of our Rise Up! Teen
Diversity Club who shared their own original poetry.

The podcast Twitter is gaining exposure as impression analytics show they had an average of 17,000
impressions this quarter. Twitter impressions are the number of times a tweet shows up in someone’s
timeline/feed. Every time a tweet is served into a timeline, it counts as an “impression,” regardless of whether
the person interacts with the tweet. The fact that their impressions are so high means the algorithms within the
Twitter platform are working in their favor.

AN OSCEOLA LIBRARY
SYSTEM PODCAST

YouTube—Overview
Graph S

We only uploaded two videos this quarter, one in early

July and the second at the end of August. Our views
465 Jun-19 declined even with the July upload as that was a much

longer video (nearly 30 minutes) and thus attracts a

Jul-19 specific viewership. However, our views spiked again
430 after the August video, which was our commercial for
1 Aug-19 Homeschool Book Club featuring Hart Memorial

409 . ) . . .

40 m Sep-19 Library’s Youth Specialist, Jonathan, and Youth Services

Manager, Sara, despite (or possibly because of) it being
only 47 seconds long.

YouTube Views



O: cequ brary

sysheen

Things of Note

TUMBLR

During times when we’re able to be active on the Library Tumblr, we take advantage of any opportunity to make connections with our followers,
libraries and individuals alike, and create a positive impression online. Image 1: We made someone’s day with a casual joke. Image 2: Another
library appreciates when we further promote book titles they recommended.

Image Image 2

W themelodyofspring - nevinslibrary

Weird & Wonderful Wednesday

W"""n"""
x At AR AL S AP A S

The

NOLE

WHALE

A Newol

JORDANNA MAX BRODSKY

dddadaaiasiaid
This book had me at a Norseman and an Inuit being allies. It's about Brandr and
Omat (Norseman and Inuit shaman respectively). Omat is on a journey to save
the tribe from starving when Omat meets Brandr.

JOMP - BFT Book Photo Challenge

& Read in June ¥

g osceolalibrary

That scarf looks like a koi fish wrapped around the books.

ﬁ themelodyofspring
® | might've fed my fish too much!

~a o L

source: thamal

w

D

best comment ever ) #thanks for that

it

#replies

44 notes

u

Omat is one of the most interesting and amazing characters that I've read in
awhile. The questions that get asked and the story that happens is just. It blew
my mind in the best possible way.

You may like this book If you Liked: Eaters of the Dead by Michael Crichton,
The Price of Blood by Patricia Bracewell, or Odinn’s Child by Severin

The Wolf in the Whale by Jordanna Max Brodsky

g osceolalibrary

We have this on order! Place your holds request here to be one of the first to
read it: The Wolf in the Whale by Jordanna Max Brodsky

l nevinslibrans

Love when you put it out there. If anyone in the country, heck, world takes out
this great book it's a wini!
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PODCAST
The Nonfiction Friends had another exciting quarter as their fan base grew, they connected with an author, more organizations supported their

episode photos on Instagram, and they held their first podcasting program at Hart Memorial Library.

Image 3 Image 4
? Nonfiction Friends v L2 Nonfiction Friends
: @NFFriendscast vy ©@NFFriendscast

Here we go! Almost set to start our Podcasting 101 Wanna do a big shout out to @CzarDrawing for doing

program! Wish us luck and hope to see you there at the these amazing art pieces of your Nonfiction Friends!
Hart Memorial Library! Image 3: Josh and Rebecca’s Please go give them some support! They do amazing

#podcast Podcasting 101 program attracted work!
patrons and other podcasters alike.

Image 4: The Nonfiction Friends
received their first piece of fan art
from a listener/fan! Josh and
Rebecca showed their gratitude and
excitement on twitter and urged
followers to support the artist.

O
€
B

Follow )

, Jeremy Carl ¢

Rep ying to @NFF

it was a great class! Glad | got to meet you guys!
- N o1 ke Jeremy Carl
) M { ) = o .

O 1 Ll J (4] @JeremyBamford00
43 Nonfiction Friends @NFfriendscast - Aug 3 Comedian, writer, husband, d_1. Check out my podcast, called Your Parenting Podcast
QAB Likewise! We look forward to hopefully working with you in the future! on anchor, apple podcasts, Spotiy ... ~+ mara nlatfarme Kat Czal'
™, = Q1 s @ Kissimmee, FL (§ anchor.fm/yourparentingp... [ Joined June 2012 @CzarDrawing

art by me
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Image 5: Nonfiction Friends often share @ Gaceckestaaw et your.post.

To follow up with our #truecrime episode we have a book recommendations on their Twitter
creepy #bookrecommendation for you! It's Blood Stain and one such recommendation received @ A

et x S g z . . . .| ohp_venues liked your post.
by @LindaSejic ! This comic can also be found on a lot of attention including a retweet Ty

Hoopla! - from the author herself.

@,
amcovene  discoverydomesusa liked your post.
Image 6 and 7: Different organizations
and authors continue to like and

support posts featuring the podcast— @ngeno_sumen@osr

including the Osceola Star Newspaper,

¢ - ~ wonderworks_orl liked your photo.
.

Follow

t and animator || Victorian || horror @

Follow

Tales

Follow

The Thot That Counts

arust/acco

where | run into the woods ar

ling real life and escap
whole new life for my:

D&D
Linda Sejic/Sigeel
TA = 2018 - T riPhons n etty pictures, and like to chat about gaming XD
arti Stain and Punderworld
20 Retweets 171 Like 20 Rty

WOthI’WOFkS, and a le.ra_ry @ brevardlibrarycon liked your photo.
convention—regardless if it relates to

their business/works at all.




Image 7

@ osceolalibrary

Qv

“ Liked by plsdnthrtme and 24 others

osceolalibrary Hurricane Season is not over yet! This week on
Nonfiction Friends, the #nffriendscast talk about hurricane

Ei big_idea_entertaiment Love the photo!

It's a but unfortunate that | don't have
Instagram. But my mom has it

Chats Delete after Viewing

ME
That's okay! You can still view our Instagram in

your browser even if you don’t have the app or
an account. We're also going to share them on
tumblr, which is also @ osceolalibrary

INNoice UwU

ME
&
N’

SNAPCHAT

Image 8: We shared a teaser to an upcoming
bookface on Snapchat with a message to check out
our Instagram for the final product. This prompted
one of our followers to send us a message about
how they don’t have an Instagram. What started as
a perceived missed opportunity was quickly turned
into good news as they learned they can view our
Instagram and/or view the bookface elsewhere.

NEWSLETTER

Every month, we keep track of which links in our
newsletter were the most-clicked. Usually it is the
link connecting to all adult or youth events in our
online calendar, however, this quarter the top links
were often connected to specific services or special
events.

In July, the second-most clicked link (with 110
clicks) was to the Google Maps directions to Wild
Florida, who was offering free one-day admission to
all library card holders. The third-most clicked (with
99) was to our Back to School article where we
listed all back to school giveaways happening in
Osceola County.

In August the number one most-clicked link was to
download cloudLibrary from the Apple App Store
with 66 clicks.

In September the second-most clicked link (with 64)
was to view our Spanish for Beginners class
schedule on our online calendar.
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We were featured in the Osceola News Gazette (ONG) several times this quarter. In July, ONG shared a winning submissions of our Lit Mag
2019 in every issue, featuring the young writers on the front page of their paper (Image 9) with the continuing story beautifully spread in a later

page (Image 11). And in September, ONG wrote an article on our Harry Potter events at the St. Cloud Library, particularly the signature Sorcerers
at Sunset event, which they also featured on the front page (Image 10) with a continuing spread in a later page (Image 12).

OSCEO I A Informing readers. Helping build a stronger community.

NEWS-GAZETTE

BE= 50 cenTs

/(;;' V'\ 5
Hoppy 4th of July
4th of July Events. Page 13.

WWW.AROUNDOSCEOLA.COM Thursday, July 4, 2019

2008
KNO\WV?
NOW

$6M for
high-tech
BRIDG
project cut

OSCEOLA COUNTY NAACP

- o——
-/ “Our focus this year

OSCEO I A Informing readers. Helping build a stronger community.

NEWS-GAZETTE

Boots, buls, barrels. Page 1.

Osceola Library
System young
writers. Page 2.

ing series
llhnr

system celebr:
talented wr

is on community.
We are a diverse
community of many
voices pursuing

a shared vision.
Justice and equal-
ity for all citizens.

as y Ay

W’ .at was your experience in a hurricane? Page 3.

OSCEOLA Informing readers. Helping build a stronger community.

NEWS-GAZETTE

Dm:lg hm.'s o age Page 11, =50 cens WWW.AROUNDOSCEOLA.COM Saturday. July 6, 2019
Q T () HABITAT FOR HUMANITY New school
W o supply lists
} NC )\\ may save
Osceola
parents money,

A mystery in a
1,000 words.
Page 2.

officials say

by Florida
governor

By Rachel Christian
For me NewsGazete

gso CENTS WWW.AROUNDOSCEOLA.COM Thursday, September 12, 2019
TO HELPING HURRICANE VICTIMS Jury out
KNOW on alleged
«/NOW cop killer
Storms to | Ev_erett
ol : Miller
coming over
Hofica: Deee 2 MAKING A
DIFFERENCE IN
OSCEOLA

Humicane womies
wreak havoc on
county football
schedule. Page 7.

Although  Osceals
spared an

= | Osceola residents supporting Hurricane Dorian relief

dl!tﬂt{l ﬁ'm Hurrlcane
Dorlan, the storm still
areated havwc on the Jocal
county football schedule,
15 three games weze elther
cancelled oc rescheduled.

Eighth annual
Puerto Rican
Day Parade

in downtown
Kissimmee. See
photo gallery,
Page 20.

The eighth anmual
Puerto Rican Day Parade
yas held on Saturday In
da itown Kisdmmee.
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From left, Oscecla County Commissioner Paggy Choudhry and Alvez Gonzalez, service canter manager for
Salation Army In Oscecla County, helped coordinate reliel efforts for the Sahamas.

Backing the Bahamas

Chartle Reed came out in big numbers,”  eventually Salvation Army's
o umdhvy mh?mm 1 wmhmu(lflmlnd.o metbeul

For the News-Gaoetle
el restdents turned ‘w hxk)' ::d:. Ao hes
Oscecls Couty restdents S very we weren't arters o Aflanta, '
out [n the thousands Sunday tobelp  hit by the hurricane. And anytime :lgptd to the Bahamas on a
local relief effocts for the hurricane- dﬂ-lmnhpperu helpﬂme blrge‘ Alvez Gonzalez, Service
cavaged Babamus. inneed, After seeing Center Manager foc Salvation Army
County Commisstoner Peggy —Bahamas, it was heart Aun; In Oscecla County
Q{L“mmdnhmu ctitzens coatacted me about bow to ‘\\heuommlmghppmsm’n
give back Right ey there wasacall ~ cae ofthe fint.
<:. which already was happentng  fo action” she sal 10, ind stay in] p el
at Lakeside Pack 1o benefit the M Choudhry mnhmed with  The crganization’s Emergency
y Foundation In Celebratica 2 Jocal compan; ms md 4 Disaster Services already fs
< mndthe Silvatica Armyjust afew  2orige untt and 3 moving operating with their count i
days carlier % in the Bahamas. ; they
“We have great per~t i, VYU O At e * mabile canteens o
1 our couat ~ Sasblights to food and dethes, providea . v to weary
Celebr _.mg the Snp:fhem All ok % filled the truck, which Seo Babame. | 2

There is something magical about September at library

By Damarts A Borarrico munnmxnrcmm Rowling. Speasceedby the .. The Andiboa Center
Fie the NewsGazette ida, showcaseshowhe St Cloud Friends of the for Birds of Prey presents
— mmmymabouk Libracy. This is an aiter. an ~<lon cucountec
The month of seriestoengige sudets, bours event. The library with
September Is comsidered  Lnsplre eading, and  will dose at %5 regalarly o i brsted: b
the "Moath of Maglc” at  transform the classroom  scheddedtimeand reopen  of the Potter universe.
the Veterans Memorlal  setting. forthe special event. spoasored by the .
Lbrary fn st. Cloud.  » Teen Unwind: Wand  » Potterverse Would Cloud Friends of the
smmgm::{ 12, Pencl, Friday, Sept. 13, 2t You Rather, Tuesday, Libeary. Inspired by the
the ibrary will be 3 pm. Cast an antitheft  Sept. 17.a1 6 pm. Potter secies by 1K
2 varlety of events relted  charm ca these 50 they  you rather face a dra
Ind:e)lury!unuboak dmgn'hmma or face a blast ended
xnsbpll’. log. e Ball, Sat skrewt! This thought- BoakAt, Saturday, S¢
The ‘event onder Is a5 Sept 14.n7pm.Dn=nln proveking discussion 21, at 2 pm. Turn an old.
followed: lopees ot an enchantng il e you wih tough  book ko a sculpture
« Professor Pugh and mmgﬁngdmm decisicas. Inspired simply by folding down the
ursdyy  danciog. and treats 6t Putter series by LK. <mdum
Sept. 12, &t 6 pm. Chiss  for a wizard. Ages 13 bow to make d book.
s 1n session! Tison and up. Inspired by the  « Wings of Wi
~esmoc of Eoglish ot Harry Potter serles by | X Thursday, Sept. 19, at 6

Row!
» Curious Creations:

See Magical, Page #

Everett Miller

!A‘l:‘u“: mu:\ Press
tirme paper
wason Tuesday on.
For any updates on
this article, go to www.
aroando s cols.com

Mkm i
n

the m‘m Everett Miller
were presented Tuesday
at the Oscealt County
Courthouse,

The 47-year-ald meued
Mxnne 15 dmged
two counts of dqxe

The prosecutica rested
#ts case Monday after
umng sevenal winesaes to

the stand Indoding Lewis
Betemn;  Aamte whe
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Ehm%mn at
Once connty

“1 will ot be ﬁ
your honor” Miller to

Nioth Circuft Court
Judge Geeg Tyoan
m%m@«d

g dey Sh&
Office deputies to pi
shavon Sutton, uuk:‘:
sister, to testify on bis
behalf later in the day.
She was the only wiiness
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M e e
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m zom Aﬂel J Azg
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By Raquel Perry, Age 17

We are brothers and sisters

Daughters and sons of a generation

Who wanted to give up on love years ago,

But we do our best to uncover &,

We are a constellation,

Beautifully illuminated by our
imperfections

We wear our (ndifferences like armor

B‘:}use we fear what we'll see if we're

‘That second of individuality

To understand our own emotions and
display vulnerability

We are brothers and sisters

Who inhale criticdism and exhale sm

Because the men before us did not
acknowledge such a crue world

So, we c:m;]nly zmt;ace it

Drape ourselves In abject mi

su:‘c: and mend the |wm of our

story

Weare l;ufe brothers and ssds‘t:n

A mass nerates In air

Who cravrd?:»td. hollow Ld.lng that
we substitute

For the lack of love that we knew

Because no one tokd us that we would be
bomn in such a place

We wear our sadness as a charm,

I wonder when unhappiness became so
impossible to replace.

Brothers & Sisters

But & some point, in between

The energy.

The passion,

The optimism,

The pride,

We are here together

With a fulfillment of desire to do
something better,

For the next generation.

The Guiding Hope of Our People
Beautiful Black Woman you are

sensuous,
Your splendor is like the shining sun, you |

are wond rous.
‘Wondrous ways coming from your soul,
Which no man may hope to control.
Beautiful Black Woman you are the
ng hope of our le.
wmll\l'zilz'y ﬂtmyou nrf?okm the world gets
covered with sadness
Beautiful RrI;‘J: ‘Woman your spirit is lke

a :hl.mn.% tower

Which points directly to Heaven above

Your magical essence can make two
hearts fall in

Beautiful Black Woman why carit you see
how much you mean to me

Beautiful Black Woman you were

tortured, abused, blamed

Deep down in your soul,
The words are often untold.

Raquel Perry

Ofthe pain you somehow controlled.
If only you knew that you were created
With brown sugar, warm honey, cocoa

and precious

gold.
You were a mother fighting for her

children,

And a daughter who was taught to be a

warrior by her parents.

They couldnt help to minimize, de-
legitimize, with s dark veil over their eyes,

But as Maya Angelou would say “We still
The’

Beautiful Black Woman you are the
gulding hope of our people

Image 12

Page 6 OSCEOLA NEWS-GAZETTE

MAGICAL

Continued from Page 1

PHOTO/MICHELLE MOSLEY

The Veterans Memorial Library in St. Cloud will be hosting a variety of events
related to the Harry Potter book series by J.K. Rowling.

art and create your own
masterpiece. Instructions
and materials provided.

Inspired by the Harry
Potter series by J.K.
Rowling,

« Are You Smarter Than
A Potterhead? Tuesday,
Sept. 24, at 5 p.m.

So, yout think you know
everything about Harry
Potter? Test your expertise
against a true Harry Potter
Enthusiast.

« Bingo for Books
- Harry Potter Edition,
Tuesday, Sept. 24, at 6 p.m.
Findd:uyt hggrtluckyyo&’ are
when you win Bingo and
great books!

» Potions and Puzzles
Escape Room, Thursday,

Sept. 26, at 5 p.m. Brew
the perfect potion in time
to escape the dungeon
classroom at The School
of Witchcraft & Wizardry.
Groups: Four to six people.
« Sorcerers at Sunset,
Saturday, Sept. 28, at 7
p.m. Experience a magical
evening inspired by the
Harry Potter series by J.K.
Rowling, Test your potions
knowledge in our escape
room, make your own
golden snitch and pet owl,
sorted into your House,
ow your allegiance with
temporary tattoos, embark
on a scavenger hunt, learn
how to properly care for
magical creatures with
Amazing Animals, trek

through the Forbidden
Forest, and try not to land
in detention! A night of
adventure culminating in
costume contests where
your best robes may earn
you a prize. Sponsored by
the St. Cloud Friends of
the Library. This is an after-
hours event. The library
will close at its regularly
scheduled time and reopen
for the special event.

Throughout the entire
month, the building will be
highly decorated inside to
celebrate the book series.
Children and adults are
more than ;;‘elcodme to
enjoy every night and enjoy
everything the library g:s
to offer.

11
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FACEBOOK

We continue to receive positive attention/feedback on Facebook concerning our photos, programs, and videos.

Image 13: Patrons show their support with positive comments and recommendations, including sharing our page to their feeds.

Image 14: When a patron shared one of our events, their followers desired our presence for an outreach as if we were celebrities.

Image 15: A patron shared our Summer Reading photo album and showed pride in the programs and people. No one has shared an entire
album of ours before (always individual photos), but this was our first album wholly comprised using the new camera and graphics phone,

resulting in higher quality photos. Image 1%

a Eric Scherer shared an album: Summer Reading 2019 Highlights.

S~ )

Image 12

{ You guys! | iove my programs and my people!

¥, Kimmy Bishop shared a Page.
22hrs-Q

Osceola Library System

The Osceola Library System is a place of connections between people,
information, the community, and personal discovery. Serving Osceola
County, including Kissimmee, St. Cloud, Buenaventura Lakes, Poinciana,
Celebration, Kenansville, and Narcoossee.

Carolina Toliver It's so awesome that y'all do this - thank you for
serving the community so well @

Q1

Love - Reply - Message  16m

e Jerry Kelley §3 recommends Osceola Library System.
14hrs - Q

What a wonderful library system we have in our county!ll

Image 14

0 Carolyn Wilson-Grzeskiewicz Do you think we can get them to come out during book fair for
RCE and AVID night at HZMS to sign kids up ?

Like - Reply - 1d
i rcash The library? Yi = :
9 Judie Overcash The lib ety eso 1 Osceola Library System added 44 new photos to the album: Summer Reading 2010 Highights — with Super Coo
Like - Reply - 1d gt::srse and 3 others

12



423
People Reached

00« 2
o5 Like

Most Relevant =

Love - Reply - 1d

Love - Reply - 1d

Osceola Library System @ was live. ver
Published by Firestaff Huffington (2] - September 28 at 6:42 PM - @

@ Write-a comment...

@ Jennifer Warrick Davis  0:09 Loved this room! The event was amazing as always! Hope it
continues to be a yearly event! We really look forward to it

® | \iite a repiy...

‘ JeffShannon McLaughlin  This was fantastic- my girls loved it! Thank youll
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98
Engagements

2 Comments 232 Views

() Comment /> Share © -

OGN TR,

o 1

OB @ ®

o 1

Image 16: After the after-hours event, Sorcerers at Sunset, patrons went
back and rewatched our live teaser video to comment on their love for
the event.

Image 17 and 18: We created a commercial for our Homeschool Book
Club which was well received with comments (Image 18) and shares
from different organizations including Education Revolution (Image 17).

Image 17

1hr-Q

#osceola #library #homeschool

lla Education Revolution shared a post.

Homeschool Book Club: Magic Tree House
00:47

300 Views

Osceola Library System
4his-Q

Jack and Annie Smith from the MAGIC TREE HOUSE series are excited to share this year's chosen series for
Homeschool Book Club!

AL g Fotiower

b 4

Tampa Bay Library Consortium Wow! You managed to find Jack
and Annie?! How coolll

1
Love - Reply  Message - 37m o

Love - Reply - Message - 14m :

@ Top Fan +1
Michelle LaPlant Perfect! o 1

@ Felma Rivera We got our first book!
o 1

Love - Reply - Message - 3%m 13
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TWITTER

More than ever before, patrons are tagging us on Twitter to show their gratitude with our recommendations and collection. Image 19: A
patron saw our Rise Up! book recommendations display created by Diana (which had bookmarks she designed within the books as well) at Hart
Memorial Library and found a fantastic read. Image 20: A patron couldn’t find their favorite show anywhere online only to find all seasons of it
on our shelves.

Osc

Image 20
Image 19 =
?{/A Scott Sanders @TheDCLBlog « 5cp T v
Briana Campbell @mariechriana - Jul 4 v ‘@ s the love boat online to stream?
Honestly, 10/10, 5 stars, out of this world. | could go on. This book is - o9 Py
EVERYTHING! = o - -
D Erin Foster @MsErinFoster « Sep 3 ~
“She tells me words give people permission/to be their fullest self. And aren't ¥ , No streaming, You can buy discs on Amazon, Or there are regular broadcasts

those the poems/|'ve most needed to hear?”

onme.ty

Thank you, Acevedo. For writing exactly what | needed to read.

V3 (4R} e 1 Ty
P
?‘a} Scott Sanders v
b, @TheDCLBlog
R- J'to (@MsErinFost rmStuffz and 8 others

JACKPOT”” @0Osceolalibrary for the win

Briana Campbell U e .

@mariecbriana - A

Thanks to @Osceolalibrary for this very
cute bookmark and having this gem on
the shelves! &

9:18 AM - 4 Jul 2019

14
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Image 21: A patron shows off their haul from one of our book sales. Image 22

& Retweeted

by Claudia Gray

Image 22: When a patron finally had access to a book because it is in

our collection, she called us the MVP and her tweet was retweeted by @ Gbabb: @gon?andworcsf- ;uz_r ALY COm A oy o v
. *breaks out of my cave of Twitter silence*

the author she was reading. #DefytheFates BY @claudiagray - SHOUTOUT TO @sceolaLibrary FOR BEING

challenge2019

R

J

Image 23: When a patron desperately needed help finding books

their reluctant readers would enjoy, we were the only public Library
they turned to for help.

( Foliow )

Author of YA novels & series including A THOUSAND PIECES OF YOU, STAR
WARS: LOST STARS, SPELLCASTER, EVERNIGHT & FATEFUL.

Image 21
=% Christina @cushymom - 17h v lmage 23
*:‘ ‘ Y'all we just stocked up at the used book sale at the @Osceclalibrary &3

Dani @Dani_law10 - 5h v

Stepniece & stepnephew don't like books, history, science, classic tv/fiim, or

anything ‘learning’ related. An,' tlps to end this tragedy? Not even Harry
Potter' 6 & ‘10 @0sceolal

"'re<< @ \u'lp rkService
ssic_film

/ dor_u,t know, what I m r

P

doing aaaaandi need help' e

15
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Late in July, we and the official Twitter for Osceola County promoted our back to school
events.

Image 24: When someone asked whether there were giveaway events in St. Cloud
facilitated by Commissioner Fred Hawkins, Jr., we provided what information we could as
well as directed them to our article that listed all back to school giveaway events in
Osceola County. Both the individual and Commissioner Fred Hawkins, Jr. were grateful
for the response (as shown by his support in liking our tweet).

Fred Hawkins, Jr. liked your reply

We are not aware of him holding an event but
there IS a giveaway event at the St. Cloud Squal
Shopping Center hosted by @AHeroForKids next
Saturday. Visit our website for a complete list of ...

Image 24

K-12 students and their parents or guardians are
invited to join Commissioner Cheryl Grieb this
Friday at the Hart Memorial @Osceolalibrary for a
Back to School Bash from 4-6pm. The event will
feature story time, activities & snacks, and free
backpacks for the first 150 students.

% Osceola County @ (@OsceolaCountyFl - 3d

HART MEMORIAL LIBRARY FRIDAY, JULY 26TH

211E. Dakin Avenue 4:00 - 6:00 PM
(407) 742 - 2006

Q1 1 9P <3

#0UMp, OsceolaFightsBack [@XCoalAshOsceola - Th
When is the one for district 5? Haven't see
e @fhawkinsjr hold any events. Did you forget to
advertise?

Q1 ) Q <

; OsceolalLibrary @Osceolalibrary - 41m
We are not aware of him holding an event but there
IS a giveaway event at the St. Cloud Square
Shopping Center hosted by @AHeroForKids next
Saturday. Visit our website for a complete list of

back to school events in the County including that
one: osceolalibrary.org/back-school-gi...

® Q <3

"P" OsceolaFightsBack

COAL ASH
Wosceols  @XCoalAshOsceola

Replying to @OsceolaLibrary @OsceolaCountyFl and 2
others

Thanks for your reply and info. Nothing on
the east side.
3:19 PM - 27 Jul 19 - Twitter for Android

16



INSTAGRAM

We continue to receive an
overwhelming amount of support
on Instagram from organizations,
authors, libraries, and individuals
across our posts.

Image 25: A sample of how
organizations and authors
continue to enjoy our content
whether or not it’s related to
them. And individuals sometimes
tag their friends or family, inviting
them to our events — in this case,
the opportunity to go to Wild
Florida with free entry just by
showing you have a Library card
with us.

Image 26: Authors and
organizations (not related to
libraries) are liking our bookfaces
with more frequency.

One library even commented that
our bookfaces make the book
titles even more appealing for
them to check out.

Osceola ‘3 Library

syvieen

Things of Note

Image 25
b _tea_unlimited_ commented: This is so cool! (A g% =,
w #*ouk) @jamarts 48m v SE°8
\2 @ },
Reply
chomaanne thank you! °

2 likes

Reply

alinapris commented: @prisaskeete oh let's
go!l 4h

nepy

prisaskeete commented: @alinapris 5h

Reply

~ o
(WGQ wucftv liked your post. 7m

rileycostello liked your post. 26,

P suncoastpress liked your post. 71m

jenniefromthebook commented: This is
amazing !!! QYWY 1

Reply

eloypubliclibrary liked your post. 2h

wildfloridairboats commented: £ £ £ 2h

Reply

lmag: 25

l middleburyindianalibrary | cannot wait to
( read this book! You folks made it even more
appealing with this super fun photo shoot!

1 like

Reply

@tephsmeharuﬁi author liked yo@ ﬂ

paloaltolibrary commented: This is a tough one
& yours looks great! 84 3m

@

® Reply
—

@namorene liked your post‘D

@ brevardlibrarycon liked your post. 11

a bookfacemagazine liked your post. 21
—

sandhyamenonbooks # Beautiful! %%y

im 1 like Reply

jenniefromthebook commented: You guys rock
at these 1111 6m)

Reply

tpeter_raymundo_author liked yo@x

\m osceolastarnews liked your post. 15h

rcdAngs  OSceolacountyfoodangels liked your post. 17h

merricklibrary commented: Amazing! 21

Ak
Ak
Ak
Ak
o 7Y

¥ Reply
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Image 27—29: Patrons showing their gratitude for our collection and programs.

Image 27

@ hobbituallygabby :

4
I :
/ g - h Pl
5 likes
hobbituallygabby FINALLY found an available copy at
@osceolalibrary of Defy the Stars by @claudia_gray - very very VERY
excited to add this to my #goodreadschallenge2019 list! & &

#amreading #defythestars #claudiagray #supportyourlocallibrary
#libraryfinds #readtowrite #femalewriters #writerrolemodels

Image 28

jackie.the.booknerd
West Osceola Branch Library

) TECHNICIAmG .-.gg‘
-3

®QY N

1 like

jackie.the.booknerd Check out all the swag that Dexter scored from
@osceolalibrary for completing 10 hours of reading this summer.
Dexter had so much fun with the Glow Party, and he's pumped about
his space ice cream. (I'm more excited for the books, posters, and
bookmarks, but | won't complain about ice cream!) Thank you to the
West Osceola branch for having such fun events for the community
AND promoting literacy in a really great way. @
#readingchallenge #summerreading #booknerds

osceolalibrary Congratulations, Dexter! We're proud
of you and so happy to see you had fun!

Reply

Image 25

A whole bookin 11)')
pocket
Th’a_nks @osceolalibra

18
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o empowerednichole

i ux-...-..h.':,u\r.‘..,

A,

e

Image 30

suzannepick
West Osceola Branch Library

3 likes

N

empowerednichole In honor or #nationallibraryweek | had to visit
(@osceolalibrary to partake! I've had my eye on tons of new #books
and this will help feed the #knowledge! What's on your list?
#osceolalibrary #centralflorida #florida #orlando #business

QY

161 ohemgeeitslizzie Have | mentioned how much | love our library?

ohemgeeitslizzie Our happy place. @osceolalibrary @rusterior @usw " hnne #hin #harrvnotter #raisinareadare #1ih-m T
#library

e

ohemgeeitslizzie
Veterans Memorial Library. St. Cloud Branch

1 liks
«suzannepick | love visiting @osceolalibrary #librarylife
| S -

. ohemgeeitslizzie
. Veterans Memorial Library. St. Cloud Branch

- s

0
i m\

I\
i M oW

N YT

. V “.. :
il |

N

Image 30: Patrons showing pride in our Library.

Image 31: Patron gives Jonathan from Hart Memorial a shout-out for his storytimes.

Image 1

@ osceolalibrary

QY e N

Q" Liked by mrgaydadorlando and 16 others

osceolalibrary (SWIPE) We hosted a special storytime today at Hart
Memorial Library highlighting one of our art exhibits. This ex.. more

michellecjarret Not sure what | @ more...story time
with Jonathan or @fred_koehler_ and his books!!

1 like Reply

19
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‘ prhlibrary started following you. 2h

We also received more attention/support for our
programs and marketing materials this quarter.

297

Posts

1,095

Followers

465

Following

PRH Library Marketing

Publisher

Penguin Random House's Library Marketing department. Putting
great books into the hands of great librarians!

Image 32: Penguin Random House’s Library Marketing
Department followed our Instagram.

Image 33: Experience Kissimmee began to promote our
events in their “weekend round-up” Instagram stories.

Image 34: Tampa Bay Library Consortium offered to

Image 32

WEEKEND ROUND-UP:

WHAT YOU

SHOULD DO THIS

WEEKEND IN
KISSIMMEE

make promotional videos for our programs.

gtg E[%m&kl%vmee 6m

[nternational "%
Festival <4,
|

s |

ISTORY: =+ i

This Saturday, August 3, experience the
world through activities and food that
highlight some of the world’s greatest

architectural masterpieces al Buenaventura

Lakes Library.

Image 34

&« th e O =

Hey! Do you know if y'all are doing
any kind of special effects makeup
th program for Halloween this year?

Not that I'm aware of. To my knowl-
edge we have a Where the Wild
Things Are Costume Bash for kids
and spooky games or presentations
(they're going to search for ghosts
at St. Cloud and they're also doing a
Tarot Reading program) for adults.

Those sound awesome! Would you
want us to make any promo videos
th for any of those events?

That would be amazing! Whichever
sounds exciting to you would

be fantastic. For your reference,

the Costume Bash will be at all
branches, the Tarot Reading and
ghost searching (called Spirits in the
Stacks) will only be at the St. Cloud
Library,

The presenter for the Tarot Reading
is Mitchell Osborn (program is
called Basics of Tarot 101) and he’s
also doing a Past Life Regression
session also at the St. Cloud Library

Ok cool!! Should we just email

them to you whenever we have

them ready? Or let me know who to
th email...thanks!

Please email them to Candice
.Casey@osceolalibrary.org She's our
marketing manager :)

9P
O

J

Osceolalibrary

Osceola Library System |

Thank you so much!

®

20
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Tumblr gained 19 followers.

Instagram gained 76 followers.

Twitter gained 46 followers.

Facebook gained 165 Likes and 181 Follows.
YouTube had a total of 1,329 views.

The Library Newsletter gained 682 subscribers.

The Library podcast, Nonfiction Friends, had 1,458 listens in this quarter across SoundCloud, iTunes, and other podcast
streamers.

21
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Social Media Follower Growth—Overview

The below graphs illustrate the growth in the Library’s social media followers over the fourth quarter of 2019—0October, November, and
December—with the number shown being the final total at the end of December 2019. To put the numbers in perspective, the amount of
followers each platform had at the end of the previous quarter (September 2019) are held up against its current stats.

1400
1200
1000
800
600
400
200
0

3200

3100

3000

2900

2800

2700

2913

1031 1043

Tumblr

Facebook Likes

Graph 1

1196 1158

! Sep-19
W Dec-19

Instagram Twitter

3176 Gl’ﬂph 2 Graph 1 shows a slower climb on Tumblr due to

sporadic activity. Being more active on that
3074 platform is a goal so that we can rekindle our
N follower growth and activity.
Sep-19
B Dec-19 Graph 2 shows patrons continue to want to see

our content regardless of whether the page itself
is included in their “liked pages.”

Facebook Follows
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22,400
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Newsletter—QOverview

Graph 2

23,254

' Sep-19
W Dec-19
22,509
Graph 4
6560
5709 i Sep-18
o Oct-19
4575
: Now-19
W Dec-19

Newsletter Opens

Graph 3 illustrates the growth for the Library Newsletter
subscribers throughout 2019’s Fourth Quarter as seen
against the total at the end of the second quarter.

We continued the experiment we began in the
Third Quarter where we gave each newsletter a
clear title rather than something artistically vague,
and noticed the amount of opens continued to do
well (Graph 4) as opposed to previous months
where we had artistic titles.

We believe the clear titles help the patron
immediately identify their level of interest and
therefore lessen the chances that they choose to
put off opening the newsletter or not opening it at
all.
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Nonfiction Friends Podcast—Overview

The Library podcast, Nonfiction Friends, remains strong with geographical analytics showing the podcast
continues to be consistently heard in at least 50 with this quarter’s total listens added up to 1,229.

NONFICTION
FRIENDS

Their most popular episode this quarter was Episode #87: “Keeping it Spooky” with 50 listens on SoundCloud
alone. In this episode, Josh and Rebecca spoke on spooky locations in America featuring fun facts and books
from the 133.1 section of the nonfiction shelves. They also shared with their listeners how one could determine if
their home is haunted.

AN OSCEOLA LIBRARY The Nonfiction Friends ended 2019 just a handful of episodes shy of their 100th.

HNTFRIENDSCAST g% SYSTEM PODCAST
YouTube—Overview
540 Graph S
520 525 i We only uploaded two videos this quarter, one each in
519 - October and November. Our views spiked with the new
500 ‘ : .
Sep-19 videos and then dropped again when we had no new
480 490 | content in December.
Oct-19
460 : : Making more videos is a goal of ours moving forward,
440 Nov-19 resources allowing.
m Dec-19
420
400

YouTube Views



@ Nenfiction Friends

@NFFriendscast

Looking for some exciting weekend entertainment?
Ever wonder what jousting would like in space? We
recommend Cosmoknights by @HannahTempler!

#BookRecommendations

HANIM«H TEMPLER

Y/ E-g \V; v

COSMOKNIGHTS out now!!

%y Han

Reply to @NFFriendscast

e

=
N -
hank -,'c'u'

L.)\.JJ/

sysheen

Things of Note

Osceola

PODCAST

Image 1 and 2: Author Hannah Templer
showed their gratitude and retweeted the
Nonfiction Friends for recommending their
book.

Image 3: The Nonfiction Friends continue
to gain recognition and support on
Instagram from a diverse audience
including organizations, libraries, and
entertainers.

X Retweeted by

SHE RA SEASON 4 SPOILERS
@PrincessSaphic

| don't have friends but | have memes ((2|
matching with @marmoranblade Stan Sh

Kolthulhu of the Yellow Sign
@Kol_Saresk

They/Them Profile pic by @nimers Aspiril

Noel (Ella) & Gettin Stuffed &
@no_ellawillett

Noel/Ella She/Her They/Them Possible N
w/anxiety (no_ellawiliett.ttv) More Pan thi

«% Han - COSMOKNIGHTS out now!!
 + @HannahTempler

b ¥

&= lesbian cartoonist | she/they | cosmok
@topshelfcomix 2019 | artist on GLOW
htempler@gmail.com

Image 3

0 paranormalallyblog liked your photo.

tb tblc liked your photo. ¢

| (4 ttx!
‘ﬁ Sk ,

osceolastarnews liked your photo.

.
"“ ", kissimmeemainst liked your photo.

quepasaenkissimmee liked your photo.

e ': - wonderworks_orl liked your photo. 4!

%;i dodadslab liked your photo.
& big_idea_entertaiment liked your photo.

()

0 syossetlibrary liked your video. 4h

Col'“ﬁ"‘ thepodcastcollective liked your video.

"

ro0 58 12.2K
CC 15 Posts

Followers

The Podcast Collective

+ COSMOKNIGHTS out now!! @Ha
Rec tying to @NFFriendscast
Thank you!

+/ Launch your podcast one-pager
podcastcollective.ck.page/launch

"‘)ii

N
.

=T

=
"

]
4 93 : ’
e .. -

3

—Ft

MM
. |EvEE

2,548

Following

S Helping people to start, grow and scale their podcast
nnahiempler % Daily podcast tips
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‘ -. Samantha Ross §3 recommends Osceola Library System.

& . Thank you Ms. Susan, Ms. Crystal and Ms. Lisa for a wonderful week of not-so-spooky storytimes
@ what a fun way to celebrate Halloween with small children!! we can't wait to see what they have in
store for the holidays! Happy Halloween!!@

sysheen

Things of Note

FACEBOOK

Images 4—6: Patrons and authors speaking highly of our programs
and special events.

Image 5 is in reference to the Florida Author Fest (author comments)
and the Bard in the Library Shakespeare Festival (patron comments).

Monica Wright oL
December 14 at 3:38 PM - @

Super fun Saturday at Santa’s Ornament Workshop. Osceola Library System

Scott Stacy Schoenwetter It was a great time! Our whole family had a blast! Ty &
Love - Reply  Message - 19m o -

Best Selling Author Sunshine Rodgerd

\Thank you for inviting me to participate! It was so fun being around such a talented
group!

O

'y Nancy Villabong)t was a great time and turn out!

1
Like - Reply - Message - 14h o

’ Dinah Kozina It was a wonderful event! The scavenger hunt was such fun and the Orlando Shakes head of costuming was

so interesting and informative. The SCA and The Lakes Renaissance Faire were also great additions to an outstanding
afternoon. Thank you!

Love - Reply - Message - 1d

@ Kachina Burrow Great event! o 1

Love Reply - Message - 2d

Q1

You and 10 others

1 Comment
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Image 7

Jeremy Thomas Lanier is 3 attending Word by Word Lgbtq+ writer's group with Tommi
¢ Pritchett and 2 others at Osceola Library System.
December 7 at 3:13 PM - Kissimmee, FL - @

Excited to learn more about the world of writing at our local Hart Memorial Central Library in Historic
Downtown Kissimmee! Author Sarah Nicholas is providing a workshop offering assistance with the
technical side of creative writina and how to take a writina proiect from an idea to it's formal publishina.
This is just one example of free classes and other offerings that our local library has to offer our

community!!! @ @@

SAT, JAN 4, 2020 AND 9 MORE

Word by Word Lgbtq+ writer's group
Osceola Library System - Kissimmee, FL
@ 0 Going - 38 Interested

oo Osceola Library System, Candice Casey, John Kalish and 13 others 3 Comments 2 Shares

o Love

) -~

S tat

& shagg  Hootlet @~

e
‘1 Eleanor McDonough We love our libraries! Terri Isaacs gave voter registration training at the Hart

library this morning and | gave two voter registration trainings at the Celebration library today too!
26 people trained up today, no way this would have been as easy to do without the support of our
library system.

Like - nogit w2

w 3

Rita Harris Ohhhh! | put the next one on my calendar.
Like - Reply - 1d

Judy Makinson Jeremy, | need to pay attention to this. Writing has always been an interest of mine.
Journalism in high school and also a college course.

Like - Reply - 1d O

Jeremy Thomas Lanier Judy Makinson you would love this group! What a great way to
get inspired to write.

!

[
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Images 7—14: Patrons, authors, partners, and
organizations are becoming more passionate
about getting the word out about our Library,
programs, and services.

Kissimmee Main Street

T,
e December 20 at 2:37 PM - @

Congratulations to our friends from the Osceola Library System for becoming
the very first sensory friendly library system in the state of Florida!

Congratulations

the

Osceola 3 Library

system

on being the first Sensory Friendly Library
System in the State of Florida!

The Osceola Library System has
partnered with KultureCity® to improve
our ability to assist and accommodate
patrons with sensory needs. We strive to
raise awareness of the needs and
challenges faced by individuals with
sensory processing disorders by
supplying our Team Members with
continuous fraining and by offering the
resources and accommodations below
to our patrons.

Sensory Bags

Quiet Zones

Inclusive Events

Sensory bags conlaining noise Each Uibrary will have o We pledge lo creale more
reducing headphones, fidge! designaled Quiet Zone for sensory friendly programming
fools, a visual cue card, and o those who may need a quieter and evenls, which will be
KultureCity VIP lanyord and more secure by event type on
(optional to wear). Also Signage will also be posted in our websile,

available upon request is a areas that tend fo have

weighted lop pod. Increased noise levels.

@ KultureCity

oo You and 22 others

407.742.8888 | www.osceolalibrary.org

7 Shares



(g Kristina Rosalie Mil ~evic is at Osceola Library System.
s ' November 30 at 1:562 PM - niotimman EL . QA

Getting that research in for my application!! Rosee Mirich Amy Gresock

Osceola '3 Library
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lmagc 12

Bailey Hill B N ~
a Assigned to Osceola Library System » (L)) |.l_.| W

THU 10:23 PM

Hi therel | am looking to put your Where the Wild Things Are event
for next weekend in the Four Corner Sun newspaper. Could you
e contribute a photo for us to run?

11:09 AM

Sure thal would be great!
! "u o

N Bl 7R > v =
o %0 &
% / 2
= e ~
o West King Street Z
2 4
< y
£ &
Kissimmee Ve
West Mabbette Street i~} (2%
& “%
9 S
@ West Verana Street 2 o %
% 2,
“% (7
9y, ®
4 %,
u Emmett Street (o

Adult Literacy League ess
October 27 at 9:00 AM - Q3

We are SO GRATEFUL for our library friends and partners Orange County

Library System (FL) Osceola Library System Seminole County Library

oo You and 44 others 3 Comments 8 Shares

% Fun 4 Orlando Kids ok v s vom g |
. Bmins - Q o ,u

The Oscecis Library System is doing a "Where the Wad Things Are” Costume Bash for the little ones.
Activitizs, face-psinting, snacks. and mischief are promisad. Wear Jammiss or 3 Costume. Wadnesday
st Northern Osceola Branch and Thursday at Ponciana. Detsils on Calendar:
https:/fundoriandokids.com/. . ‘where-the-wild-things-ars-cos..
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Image 12 Image 14
Osceola Library System ses * Bob Gurr Wk Like as Your Page
Published by Quiz [2] - November 14 at 1:44 PM - @ W October 16 at 6:30 PM - @

We are officially switching from OverDrive to cloudLibrary THIS MONDAY,
November 18, 2019, at which time all titles will be transferred to cloudLibrary,
where you'll have access to over 100,000 MORE titles!

To celebrate our time on OverDrive, take our Ultimate OverDrive Quiz! How
many can YOU get right?

Ultimate

- QOverDrive

I u I z =]
N
W
B e u
1

QZ APPDO
Ultimate OverDrive Quiz!
How many fun facts about our time on OverDrive can YOU get right?

00s

9 Comments 1 Share

oY Like (D) Comment 2> Share ©~
Most Relevant ~
” Dinah Kozina Barb Ettrich, Phyllis Hoffman Jacobs | was wrong on
quite a few answers, but love using Cloud Library with all its
wonderful choices. &= %
(O !

Love Rewpy ... °oo-d

Many thanks to all of the nice folks came out to say hello last night in spite of the long lines and overflow

forward to my next visit.

| guests the Osceola Library System did a wonderful job in helping to accommodate everyonel [ look

| @O Osceoia Library System, Gregg Ziak, Richard Bames and 329 others 14 Comments 5 Shares 1.8K Views )

| o Love

- &> Share Hootlet @ v |

LJ Lulinent

10
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INSTAGRAM
Images 15—20: When legendary Disney Imagineer Bob Gurr visited the West Osceola Library, our
Instagram was swarmed by patrons, guests, and even out-of-state fans expressing both their

Image 1% excitement to see Bob Gurr as well as their support for how Library staff handled the crowd of
hundreds.

< spectromomo 4h

-l

Image 18 —
‘ cptnskippy : !_ disneycollectiblefans

@bobgurrofficial

e osceolalibrary |~

Oicdolo 3 Lbrary

bobgurrofficial
=TT T
R

=TT
SNl

is .-

osceolalibrary

@osceolalibrary

Q Repl < v Sspectromomo 9h
P e

Qv W

4 likes
cptnskippy Posted @withrepost « @osceolalibrary One of the direct ' Q V N
links to Walt Disney himself is Legendary Disney Imagineer, Bob Gurr

= (@bobgurrofficial). Bob designed some of the most iconic ride 23 likes

oY osceolalibrary vehicles in Disney parks history including the Monorail, disneycollectiblefans Calling all Bob Gurr fans he will be at the West
Peoplemover, Doombuggies, Matterhorn Bobsleds, Autopia Cars Osceola Library (Kissimmee Florida) on Tuesday, October 15th at
and much more. Meet the legend and hear all about his latest book 7:00 p.m. The evening will consist of a talk followed by a Q & A.
and experiences working with Walt Disney, only at the West Osceola | Autographed books and posters will be available as well. OMG so
Library! #osceolalibrary #disney #waltdisney #bobgurr #imagineer wish | could be there! Please tag us if you go would love to see
#libraryprograms #westosceolalibrary #fandom #Repost ;

pictures!

10 hours ago

11
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bobgurrofficial

122 likes

catcutenese Had the honor of seeing the Legendary Disney
Imagineer himself, @bobgurrofficial this evening & and to my
complete surprise he remembered me from the time | did a group
lunch/MK tour with him in 2015 (second photo in this set)!! I'm so
honored. &3

I'd also just like to say that the @osceolalibrary handled this event
so wonderfully, even when way more people than expected showed
up!

19 likes
;’dlsne aiiicioariiler it mcrawson Got to meet famous imagineer Bob Gurr 25 likes
Y ' : @bobagurrofficial tonight. A night full of laughs, great stories and tristanb71 Had an amazing time tonight meeting legendary Disney
motivation! Also again got to be around some great Disney fans! #Imagineer #BobGurr! @bobgurrofficial @the.dis @disunplugged
osceolalibrary Thank you so much for your kind #disney #imagineering #WED @osceolalibrary @thelostbros @osceolalibrary
@ words! We're happy you had a great time!
Image 19
bri_d_brophy That's amazing! - 2 -
e oy bobgurrofficial Many thanks to all of the nice folks came out to say
hello in spite of the long lines and overflow guests the
0 i @osceolalibrary did a wonderful job in helping to accommodate
. everyone! | look forward to my next visit.

P starry_eyedandstormy 1) CUTE

‘-l starry_eyedandstormy 2) TY FOR COMMENDING
<@ THELIBRARYR

,_l starry_eyedandstormy 2) TY FOR COMMENDING
@3) THE LIBRARYR
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. s alexander_echavarria_2001 liked your post.
srlohmann liked your post. 25m T1h o - el dmarreropinto liked your post. 15h

dodadslab liked your post. 36m

adamk91 liked your post. 11h michellecjarret liked your post. 15h

osceolacountyfca liked your post. 211

jackie.the.booknerd liked your post. 111 the.real.linus liked your post. 15h

zackback?7 started following you. 2h ryankotob liked your post. 125

jennifer_sarge liked your post. 15h

wesren  thestorydome liked your post. 31

‘ splinkybear liked your post. 91

tb thic liked your post. 10h

rachelgoodman99 liked your post. 121 edfoundationosceola liked your post. 165

chandler2032 liked your post. 12h notthepathtonarnia liked your post. 17h

seba__centeno liked your post. 125 plsdnthrtme liked your post. 22h

CEei §863 0
> pppp B>

’a jennygalliger liked your post. 10h

jennygalliger started following you. 101

spectromomo commented: So amazing! &

12h

Reply
After his visit, we shared photos of Bob

Gurr’s presentation at West Osceola
Library.

spectromomo liked your post. 121

musicqueend407 commented: Awww! 115

Reply
yely96 liked your post. 12h ..
Image 20 is just a sample of the

Instagram notifications for our Bob Gurr
photo post within less than 24 hours.

musicqueend07 liked your post. 111

cjzobi liked your post. 13h

tricia_spilios liked your post. 115

catcutenese liked your post. 131

HPEL LEO0SIPDDOGO

tristanb71 mentioned you in a comment:
Had an amazing time tonight meeting
legendary Disney #Imagineer #BobGurr!
@bobgurrofficial @the.dis @disunplugged
@thelostbros @osceolalibrary 11h

zepeplipppp lilpep

oede &6

phillip.lowry liked your post. 13h

pRrpBPE PRPRBRRRERR
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TWITTER

Images 21—25: This quarter, many showed their support for our resources and
programs, including the podcast Book Power for Kids (Images 21 and 24) and Fl
Secretary of State (Image 22).

lma!e 21

i Book Power for Kids!

- s @bookpowerdkids

Big thanks to @Osceolalibrary for acting on our
request to buy Boying Up by @missmayim !

This will be part of our #homeschool science curriculum
and also help my kids and | begin discussions on
growing up to be lovey adults!

11:34 AM . Nov 12, 2019 - Twitter Web App

Image 22

Laurel M. Lee @ @FLSecofState - 1h v
Florida library patrons make the most out of helpful digital resources like

this. Kudos, @0Osceolalibrary!

@ OsceolalLibrary @Osceolalibrary - Oct 18

Upgrades are complete! Public computers are now available at the
Buenaventura Lakes Library! We're still working on the wireless printing
there, so that is still unavailable at this time.

FLORIDA DEPARTMENT OF STATE

RY OF STATE LAUREL M. |

[eee ) [ Follow |

Laurel M. Lee @&

@FLSecofState

Proudly serving as Florida’s Secretary of State. The FL Dept. of State manages Florida's
elections, corporations, historical & cultural resources and libraries.

orida’s

Image 23
2 8
3
Author Kelly Baker followed you
Image 24
=84~ Book Power for Kids! v
a @bookpowerdkids

We are massive users of the @Osceolalibrary system!

It fuels our #homeschooling classes and is the source of
almost every podcast we've made.

We also love the amazing programs they provide, like
learning with Ms. Lisa and #dungeonsanddragons with
Ms. Crystal!

Libraries rock! =

€® Angela Burke Kunkel ;8§ @angkunkel - Nov 10
Can you please retweet this if you GO TO THE LIBRARY. Let's show libraries some
love. @& twitter.com/angelgirl1077/...

12:01 PM « Nov 12, 2019 - Twitter for Android

Image 25

o

Hannah @DyslexicReader1 - Oct 11
This is a lifesaver @LibrariesN| @Osceolalibrary I'm coming for your
audiobooks!

@ Dylan & ¢ @ @dylanistweeting - Oct 10

i just found a chrome extension that connects goodreads to your
overdrive & tells you what books on your tbr are available to download!!
o

just search for “available reads’ on the chrome store.
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ELSEWHERE ON THE WEB
The Osceola Library System was also featured in several articles, reviews, and pages across the web this quarter.

Image 26: A positive review left for Hart Memorial Library on Google.

lma!e 28

Image 27: Author Sunshine Rodgers featured our Florida Author Fest on

her website. Disney Legend Bob Gurr to Speak at Event on October

15th Near Walt Disney World
Image 28: The “Disney Information Station” (wdwinfo.com) website
promoted the Bob Gurr visit. This website is the definitive source for
Disney news outside of the official Disney park website.

By Deni Sunderly - Assistant Editor

vivivw.wdwinfo.com

Posted on October 9, 20198

Image 25

g Penina Pearl
13 hours ago

1 go to this library frequently .i just love to go there . | got help from almost all the
stuffs . some are very professional ,thats ok . But i feel some help people more
than their job. There is a lady a little with very beautiful blue eyes name may be
Sue, she is super helpful .1 also fixed my computer with the library associate
Bryant , i think he is very knowledge .The manager is very calm and quite . There
are many types of people .| observed they dont discriminate .They treat
everybody in same way The homeless to immigrant . God bless all of them .Long
live Hart Memorial library .

Image 22

About Sunshine About Book ‘Upceming Events

Check out my new audio book! "God the
Father, Jesus the Big Brother, Holy Spirit

If you'll be vacationing in Walt Disney World next week, you may want to add a nearby event
to your schedule for Tuesday, October 15th at 7pm.

1 am excited to announce that I will be a participating

the Best Friend"! Narrated by Tina author at the Florida Author Fest at the St. Cloud The West Osceola Library will be hosting *An Evening with Bob Gurr” as the Disney Legend and
Shuster! Made it on TWO of Amazon's Library. Twill be there with all FIVE of my books! Imagineer shares about his latest book, Bob Gurr: Disney and Beyond. Bob will share stories
Best Seller Lists in the categories of: of working with Walt Disney, and his time of speaking will be followed by a question and
* Bible Commentaries Saturday, November oth answer session. Autographed posters and books will be available for purchase after the
*Christian Commentaries 10:008m - :00pm program.

St. Cloud Library You can find additional information and contact information at osceolalibrary.org.

810 13th Street

st. Cloud, Florida. Please note that there will be a $20 fee per item for outside merchandise to be signed.

The West Osceola Library is located at 305 Campus Street in Celebration. The library branch is
located just minutes from Walt Disney World property.

read more
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i
OSCEOLA 2O-81°
NEWS-GAZETTE s
NEWS  SPORTS THINGSTODO LIFESTYLE OPINION OBTS MULTIMEDIA ANNOUNCEMENTS CLASSIHEDS EEDITION  AND MORE. fv o

Come see what’s [0 L
-1 Plaza Del Sol Mall l
Making reading fun: Osceola Reads technology
installed in Kissimmee, St. Cloud

A y /
Floridalsa, /
Event ' 1

At the Veterans Memorial Library in St. Cloud, the table features two iPads available

for children to access the Footsteps2Brilliance app while visiting

“The mission for educating our children begins long before they start school. That’s
why I'm proud to promote the literacy of young children with the installation of this
technology station,” stated Osceola County Commissioner Fred Hawkins. “Osceola
Reads is an important tool to pave the way for young learners to hone vital reading
skills through a user-friendly app. This station broadens access for our residents to
this key program.”

This location's existing Osceola Reads technology station (sponsored by
Commissioner Cheryl Grieb) will be moved to the Marydia Community Center,
providing a new location for families to access the free reading app in the Kissimmee
community.

The Osceola News-Gazette featured us a few times this quarter,
both formally and informally, covering significant events (Image 29)
as well as casually promoting our programs when an article of
theirs featured a nearby location or similar topic (Image 30).

Image 30

OSCEOLA 5y
NEWS-GAZETTE  ~ (& 3.4
NEWS SPORTS THINGSTODO LIFESTVLE OMNON  OBITS  MULTIMEDIA  ANNOUNCEMENTS CLASSSEDS EEOMON  AND MORE ‘

J— Rl ik 00 Gt Lo

Hispanic Heritage Health Fair set for Oct. 20

-

—

e
. 2 Sea - o ‘-- G /
= B8 e ——
G B o S L 10 : \\/
(v B : ; Central ‘Z
8 o : =z ="M Floridalsa. 4
0] Mother Goose Not-So Spooky Storytime will be Wednesday, Oct. 23, from 10 to 10:45

a.m. This program is for children 4 years old and younger. Children are invited in for
a Halloween not-so-spooky story time. Children can dress in costume and receive a
special treat.

th Annual Hispanic H

e Harmon Pask, 625

Children and their families are invited to Where the Wild Things Are Costume Bash
on Thursday, Oct. 24, from 4 to 6 p.m. Roar your terrible roar and gnash your
terrible teeth in this celebration of wild things! Have fun with activities, face
painting and snacks. Costumes, jammies or monstrous ensembles are the
encouraged dress.

Spooky Game Night (age group teen and adult) will be Wednesday, Oct. 30, from 5 to
7 p.m. Test your skills playing Halloween Bingo, Pictionary and Plate Drawing.

All library programs are free and open to the public. The Poinciana Branch Library is
located at 101 N. Doverplum Ave.
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< HeraldTribune

Subsortbe Naw

A5 WHEEE D FLORDA COUNTIS GET BER @

T NAMES? TEST YOUR KNOWLEDGE!

Image 31: When The Herald-Tribune published an article discussing
how having online courses allows for teens to have more opportunity

Thousands protest mask ban as Hong Kang leader foughens stance

10 thingsto know about Sarasata's Del to volunteer, one of our own Teen Ambassadors submitted a letter

about her experience balancing school and volunteering at the

St. Cloud Library.

Most Popular
L homyy it deecd §14 3 sl ot e Saota
4 \opos] Sematany

Rastaras Neas in Saasoh Sradaron Venoo:

Enganood Oct 39

Headess gk fousel i Flecida

Never Miss A Story

Subseribe to Sarasota Heraid-Tribune

OUR PICKS

SEQVING OUER COMMUNTTY SINCE 1981

3015 | 2008

ﬁg%EMn
Guide

0000

It’s imparwan: for voung people o give back 2o thair o

14, thiz is 2 mindser that I've eenkb

lp cshers and balance
ns school tobe a perfect

Since enrolling &z Florida Ovber Charter Acsdemy, 1've beer abls to dedacad

excelling n my casses. Whi eer in the afterncons at the Oscecla

Tkas would b2 hard to do i1 amendad a brick-and-morar classreom.

Having the cppeTranisy 5o voluntesr mors often Xas shown ma how impos

schocl option is availsble and has allowad ms o veluntesr whiks suill in sch

It's important for young people to give back to their community. As a ‘
14-year-old, this is a mindset that I've embraced for myself. . Wa‘m art :’lil J

SEemoney, Live better.

However, with most of my peers spending most of their time at

Save on Delivery g

school, it can be hard to find the time to help others and balance

schoolwork. Fortunately, I've found online school to be a perfect
. Ad By Walmart

See More

solution that gives me time for both.

Since enrolling at Florida Cyber Charter Academy, I've been able to dedicate myself to various causes while still
excelling in my classes. When [ volunteer in the afternoons at the Osceola Library, I can log on and attend my classes.

This would be hard to do if I attended a brick-and-mortar classroom.

Having the opportunity to volunteer more often has shown me how important it is to help others. I'm glad that this
school option is available and has allowed me to volunteer while still in school. Online school has also provided me
with the opportunity to be a well-rounded student in many aspects of my life.

That's why [ urge all Florida families to consider the school options available to them, and to give back and pursue

their passions.

Gabriella Dali-Rivera, St. Cloud

with the cppormanity to be & wall-rounded student m many aspects of my hifs.

S

Thats why [ urge all Florida famalies 1o consdar the schoc] apsions available o them, and to give back and pursoe

chexr passions.

Gabrialla Dai-Rivera, St Cloud
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Tumblr gained 12 followers.

Instagram gained 68 followers.

Twitter gained 32 followers.

Facebook gained 86 Likes and 102 Follows.
YouTube had a total of 1,494 views.

The Library Newsletter gained 745 subscribers.

The Library podcast, Nonfiction Friends, had 1,229 listens in this quarter across SoundCloud, iTunes, and other podcast
streamers.
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